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ǆȈǇƘƬǳ¦�ƨǴƠǇ¢�Â�©ʮǂǜǼǳ¦��ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�¿ȂǴǟ�

Ä°¦ǂǰǳ�ǖǇƢƦǳ¦�ƾƦǟ�®�����������ÄǄȇǄǟ�ȄǨǘǐǷ�®�
Ȁŭ�ÄȂȀŪ¦�Ǆǯǂŭ¦� ƢǔȈƦǳ¦�°¦ƾǳ¦�ƨȀƳ��ǺȇȂǰƬǳ¦Â�ƨȈƥŗǳ¦�Ǻ���©ƢǘǇ�

 

�ƶȈƫƢǨŭ¦�©ƢǸǴǰǳ¦���ŚƥƾƬǳ¦�©ʮǂǜǻ��ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�¿ȂǴǟ��ǶȈǜǼƬǳ¦��ŚƥƾƬǳ¦��ƨȈǸȈǴǠƬǳ¦�©ƢǈǇƚǸǴǳ�ƨȇȂƥŗǳ¦� °̈¦®ȍ¦�

��I�����ȆǇ°ƾǷ�Śƥƾƫ�ǶǴǟ�¿ƢȈǫ�ǺǰŻ�ǲǿ�
ƢǬŭ¦�ǺǷ� ǂ̈ǧÂ�«¦Â°�ǺǷ±�Ŀ�¾¦ƚǈǳ¦�¦ǀǿ�ÃÂƾƳ�Ǻǟ�ǒǠƦǳ¦�¾ ƢǈƬȇ�ƾǫ�ƨȇȂƥŗǳ¦� °̈¦®ȍ¦�Ŀ�ƨưȇƾū¦�ƨȇŚƥƾƬǳ¦�©ʪ°

¨®ȂŪ¦�Śƥƾƫ��ŚȈǤƬǳ¦�¨®ƢȈǬƥ�ŚƥƾƬǳ¦��Ǟȇ°Ƣǌŭʪ�ŚƥƾƬǳ¦��Ȇǯ°ƢǌƬǳ¦�ŚƥƾƬǳ¦��²ƢȈǬǴǳ�ƨǴƥƢǬǳ¦�ƲƟƢƬǼǳʪ�ŚƥƾƬǳ¦��»¦ƾǿȋʪ�ŚƥƾƬǳ¦��
(Gestion de la qualité)ǨƬǳ¦�ǪǬŢ�¶Âǂǋ�ǎƸǧ�¿Âǂȇ�ǽƢǼƷǂǗ�Äǀǳ¦�¾¦ƚǈǳ¦�À¤�¾ȂǬǳ¦�ń¤�°®ƢƦǻ����ƨȈǻƢǰǷ¤�Ŀ�Śǰ
�ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�ǶǴǟ�¾ȐǬƬǇ¦´Ƣƻ�ȆǸǴǟ� Ƣ̧ǘǬǯ��ƨȈǳȉ¦�ƨȈǠƦƬǳ¦�ƨǫȐǟ���ƨǠƬŭ¦�«¦Â±��ƺǈǧÂ��ƨȈǻƢǈǻȍ¦�¿ȂǴǠǳ¦� ǂ̈Ɵ¦®�Ŀ

� °̈¦®Ȏǳ� ƨȇŚƥƾƬǳ¦�ǦƟƢǛȂǳ¦Â� °¦Â®ȋ¦� Ŀ� ǂǜǼǳ¦� ƨȈƥŗǳ¦�  ¦Őƻ� ®Ƣǟ¢� À¢� ǀǼǷ� ļȏÂƢǬŭ¦� ŚƥƾƬǳ¦� Ƣ̧ǘǬƥ� ǾǠǸŸ� Äǀǳ¦� �ʭƢȈƷ¢
À¢�ȄǴǟ��ƨȈǇ°ƾŭ¦��ƨȈǳƾƳ�ǺǟÂ��Ãǂƻȋ¦�¿ȂǴǠǳ¦� ǂ̈Ɵ¦®�Ǻǟ�ǾǳƢǐǨǻ¦Â�ǶǴǠǳ¦�¦ǀǿ�¼ȐǤǻʪ�ƢǬǴǘǷ�ȆƷȂȇ�ȏ�Ä±ƢĐ¦�ŚƦǠƬǳ¦�¦ǀǿ

�©ȏƢǰǋ¤�ǺǷ�ǽŚưȇ�ƢǷÂ��ÄȂƥŗǳ¦�ŚƥƾƬǳ¦�ʮƢǔǬǳ�śǠƬǷȐǳ¦�ȆǇȐŬ¦�ǞǓȂǳ¦�ǾǣȂǈȇ�ƢŶ¤�¬Âǂǘŭ¦�¾¦ƚǈǳ¦��¨ ƢǼƦǳ¦�©ȐǟƢǨƬǳ¦
¦�¾¦ƚǇ��ƨȈǨȈǛÂ�ŕƷÂ��ƨȈƴȀǼǷÂ��ƨȇǂǜǻÂ��ƨȈƷȐǘǏ¦�śȇ°¦®ȍ¦�śǴǟƢǨǴǳ�řȀǷȂȈǇȂǈǳ¦�ǞǓȂǳStatut des acteurs���

�ȆǇ°ƾǷ�Śƥƾƫ� ǶǴǟ� ¿ƢȈǫ� ƨȈǻƢǰǷ¤�Àϥ�ǂǠǌȇ� ƢŲ®ȂƳÂ� ƨǳƘǈǷ�ƪƫʪ�ƨǏǂǧ�ƶȈƬƫ�Ŗǳ¦� ƨȈƳȂǳȂǸƬǈƥȍ¦Â� �ƨȈǸǴǠǳ¦� ǾƫƢƦǠǌƬƥ� �
� ƨȇÂ¦±�ǺǷ�ǪǸǠƥ� ǾȈǧ�ŚǰǨƬǴǳƨȇ£ǂǳ¦�Visibilité�¦� ŃƢǟ� ƢǼǴƦǫ� ǾƷǂǗ�¾¦ƚǈǳ¦� ¦ǀȀǧ� �ƨǟȂǼƬŭ¦� Ƣǿ®ƢǠƥϥ�ÄȂǳ�ÀƢƳ�� Ƣ̧ǸƬƳȏ

� �ÄÂǂȇ®(Jean-Louis Derouet)��¿ƢǸƬǿ¦� °ƢưǷÂ� �ƨŦ� ©¦ƾȈǬǠƬƥ� ƢǧȂǨŰ� ǽƾǠǧ� �©ʮ¦ƾƦǳ¦� ƨƥǂš� ¼ƢȈǇ� Ŀ
ȆƳȂǳȂǸƬǈƥ¤1�¿ȂǴǠǳ¦�ƢȀƴƬǼƫ�Ŗǳ¦�ƲǿƢǼŭ¦Â��»°ƢǠŭ¦�ǺǷ�®¦ƾǸƬǇȏ¦�ƨǴƷǂǷ��śƬǴƷǂŠ�ǂŻ��ǽ°Ȃǐƫ�Ŀ��ǶǴǠǳ¦�¦ǀǿ�ǆȈǇƘƬǧ��

� �ǆǨǼǳ¦� ¿ȂǴǟ�� ƨȈǟƢǸƬƳȏ¦Â� ƨȈǻƢǈǻȍ¦¦Â� �ƨǇƢȈǈǳ¦Â� �ƺȇ°ƢƬǳ¦Â� � Ƣ̧ǸƬƳȏ¤ʭƢǿ°� ǲȇȂŢ� ǞǷ� �ł�©ƢȈǔƬǬŭ¦� ¿ƾź� ƢŠ� Ƣē
ȇŚƥƾƬǳ¦ƨ2�śǠƬȇ��ƨȈǻʬ� Ȃ̈ǘƻ�ĿÂ��ǲǬǻ��Ŀ�ŘƦƫ�ƨȈƴȈƫ¦ŗǇ¦�©ʮƢǨǯ�ń¤�ÄȂƥŗǳ¦�ŚƥƾƬǳ¦�¿ȂǴǟ�Ŀ� °̈ȂȀǌŭ¦�ƨȈŻ®Ƣǯȋ¦�»°ƢǠŭ¦

�ǂȇ®�Ǻǰǳ��ƨȈǼȀŭ¦�ƨǇ°ƢǸŭ¦�ǮŰ�ȄǴǟ�ƢȀǓǂǟÂ�ƢȀƬǷ ȐǷ�ƾǠƥ��¨ƾǟÂ�«ƢȀǼǷ��ǺǷ�¦ƾȇǂš�ǂưǯ¢�ƢǷȂȀǨǷ�ǲǸǠƬǈȇ�ÄÂǲǬǼǳ¦��
Transfert���¾ƢǬƬǻȏ¦��¿ȂȀǨǷ�Ȃǿ��ÄȂƥŗǳ¦�ǲǟƢǨǴǳ�ʮ®¦°¤Â�ʮƾǐǫ�Ȑƻƾƫ�µŗǨȇ�Äǀǳ¦3Circulation��Ǿƥ�ƾǐǬȇÂ��

ƨȈǴǸǟ���ƤǇƢǰǷ�¨®ƢǠƬǇ¦��ƨƳÂ®ǄǷ�ƨȈǳ¡�Őǟ�ǶƬƫ�ȆǿÂ��ƢȀǼȈƥ�ƨƷÂ¦ǂŭ¦Â���ƨȇ°¦®ȍ¦�©ƢǇ°ƢǸŭ¦Â��¿ȂǴǠǳ¦�śƥ�»°ƢǠŭ¦�¾ƢǬƬǻ¦

                                                                                                �
1 8QH�VFLHQFH�GH�O¶DGPLQLVWUDWLRQ�VFRODLUH�HVW-elle possible ? Jean-Louis Derouet, Revue Française de pédagogie, n° 
130, 2000, p(8). 
2 Ibid. 
3 Ibid, pp(9-10). 
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Ǡǳ¦¨ƾȇƾƳ� ƨȈǼȀǷ� ƨǧƢǬƯ� ń¤� ƢȀǴȇȂŢ� Ľ� �ƨȈǟƢǸƬƳȏ¦� ¿ȂǴ1ǸǈȇÂ� �Ȅ��� � Ś̈ƻȋ¦� Ȃ̈ǘŬ¦� ǽǀǿ� ÄÂǂȇ®ƨǴǰǋȋ¦� ¨®Ƣǟ¤��
Reproblématisation�ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦� ǂ̈ů�ǲƻ¦®�»°ƢǠŭ¦�ǮǴƫ� ƢǼƥ�¨®Ƣǟ¤�Ä¢��2���

�Ǻȇǂƥƾŭ¦�ǺȇȂǰƫ�ƨǇƾǼǿ�ĿÂ Gestionnaires�ƨȇ®Ƣǋ°ȍ¦�«̄ ƢǸǼǳ¦�ȄǴǟ�¨ƾǼƬǈŭ¦ Paradigmes��Ŀ�ƨǧÂǂǠŭ¦
�ǲǐǨǸƬƫ��Ʈȇƾū¦�ŚƥƾƬǳ¦�¿ȂǴǟó����ȆȈƫȂǴȈƥ�ÄƢǣ��Ǯǳ¯�ǖǈƥ�ƢǸǯ(Guy Pelletier)��ǺǷ�ȂǿÂ��¾ʮǂǻȂǷ�ƨǠǷƢŝ�¯ƢƬǇȋ¦

� �ÄȂƥŗǳ¦� ǲǬū¦�Ŀ�Ǻȇǂƥƾŭ¦� ǺȇȂǰƫ��Ŀ� ¦ȂǨǼǏ�Ǻȇǀǳ¦� ǲƟȐǬǳ¦�śưƷƢƦǳ¦� Ś̈ƻó�� �ƨȈǬǘǼǷ�©ƢȀƳ�ªȐƯĿƢǬưǳ¦� ǪǘǼŭ¦�
Â���ȆǸǴǠǳ¦�ȆǨȈǛȂǳ¦�ǪǘǼŭ¦�ŭ¦� ƢǼƥ�Â���«ƢȀǼřȀŭ¦�ǪǘǼŭ¦��©ȏƢū¦�ƨǇ¦°®Â�©ƢǇ°ƢǸŭ¦�ǲȈǴŢ�Őǟ�śȀǸƬǳ¦Â�ƨǼǼȀŭ¦�3��

ǺǿŐȇ�ǦȈǯ�Ǻǰǳ��ǾƬȈǸǴǟ�Ǻǟ�ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�ǶǴǟ�

�ƢȀƬǷ ȐǷ�Ȃǿ� ƢȀȈǧ�ǲǐȈǨǳ¦�ǲƥ� �©ʮǂǜǼǳ¦Â� �©¦ŐŬ¦Â� �©ƢǨȇǂǠƬǳ¦� ƨǸǯ¦ǂŠ�ǪǬƸƬƫ�ȏ�»°ƢǠŭ¦� ƨȈǸǴǟ�À¢� ¿ȂǴǠǷ
¦�ƲȀǼŭ¦�ǪǘǼǷÂ�ƾǟ¦Ȃǫ�ǞǷ�ƢȀǷƢƴǈǻ¦Â�� ¦ǂǬƬǇȏ¦�ȆǬǘǼǷ�Â¢��«̄ Ƣǈǳ¦�œȇǂƴƬǳ¦�ºǧ��ȆǸǴǠǳó���ǂƥȂƥ�¾°Ƣǯ�¾ȂǬȇ�ƢǸǯKarl 

Popper�ó��ǶǴǠǳ¦�ń¤�Ǯǳǀƥ�ȆǬƫǂǻ� �ƢȀƦƫǂǻÂ� �ƢǼƫ¦Őƻ�ǞǸų�¯¤� ƢǼǻ¢�ƾǬƬǠȇ4�ƢǠȈǸš�ǆȈǳ� �ƨǏƢş�ȆǬȈƦǘƬǳ¦� ǶǴǠǳ¦�À¤� �
� ƢȀǼǷ� ǞǼǐǼǳ� ƨƥǂƴƬǳ¦� ƨǘǇ¦Ȃƥ� ƢȀƬǟƢų� ǺǷ� ǪǬƸƬǻ�µÂǂǨƥ� ŘƦȇ� ǾǼǰǳÂ� �§°ƢƴƬǳ¦Â� ²ÂƾƸǴǳ��ǂǿ¦Ȃǜǳ¦� ŚǈǨƬǳ� ©ʮǂǜǻ

�ƢǿƾȈǼǨƫ�ƨȈǴƥƢǫ�ƨƳ°®� Ƣ̧Ǩƫ°ʪ��ƢǿƾȇƾŢ�ǞǨƫǂȇÂ��©ʮǂǜǼǳ¦�ƨȈǷȂǸǟ�®¦®Ǆƫ�Â5�¿ȂǴǠǳ¦�ǺǷ�ǶǴǟ�ǲǯ�ƨǸȀǸǧ��ó���ňÂ°�ǖǈƥ�ƢǸǯ
¿ȂǗRené Thom ��ƢȀƬǣƢȈǏó���śǷ±ȐƬǷ�Ǻȇ ¦ǂƳ¤�Ŀ�ǺǸǰƫ�ƢŶ¤ǦǏÂ��ŉƾǬƫÂ��ƨȈƦȇǂƴƬǳ¦�ǞƟƢǫȂǳ¦Â�©ƢȈǘǠŭ¦ŚǈǨƫ�

�ƢȀǨǏÂ�¾ƢǸƬǯ¦�ƾǠƥ�ƢȀǼǟ��ĿǦǏȂǳ¦�Description��ĿÂ��ƨǇÂ°ƾŭ¦� ǂ̈ǿƢǜǳ¦�ǆȈǷ¦Ȃǻ�«ǂƼƬǈǻŚǈǨƬǳ¦�Explication�
Ǽƥ�ń¤�ƾǸǠǻ� ǂ̈ǿƢǜǳ¦�ǪǘǼǷ�Ǻǟ�ňȐǬǟ�§Ƣǘƻ� Ƣ�

�ƨȈǇ°ƾŭ¦� °̈¦®ȍ¦�¿ȂǴǟ�À¤�ƢǬƷó��ƢȀǷƢȈǫ�ƾǼǟó���ƺȇ°ƢƬǳ¦Â��ƢȈƳȂǳȂƥÂǂưǻȋ¦Â��ƢȈƳȂǳȂȈǇȂǈǳ¦�¿ȂǴǟ�Ǻǟ�řǤƬǈƫ�Ǻǳ
¦�¿ȂǴǠǳ¦Â��®ƢǐƬǫȏ¦Â��ǆǨǼǳ¦�ǶǴǟÂǶȈǜǼƬǳ¦�©ʮǂǜǻ�ƢȀǼǷ�ƶƬŤ�Ŗǳ¦���ƨȈǻȂǻƢǬǳ¦Â��ƨȈǇƢȈǈǳ�Ƣǿ°ƢǌƬǻ¦Â�ƢēȂǫ�§ƢƦǇ¢�ŚƥƾƬǳ¦Â6��

�ǂǰǨǳ¦�¿ȂǴǟ�śƥ�ǞǗƢǬƫ�ǞǫȂǷ�Ŀ�»ȂǫȂǳʪ�ƨƦǳƢǘǷ�Ȇǿ�ǲƥ���ƨȈƥŗǳ¦�¿ȂǴǟ��ƢȀƬƦȈƥ°�ÀƘǋ�Ǯǳ¯�Ŀ�ƢĔƘǋ(Sciences de 
O¶HVSULW)��ƨǠȈƦǘǳ¦� ¿ȂǴǟÂ��(Sciences de la nature)�ȇǂƴƬǳ¦� ¿ȂǴǠǳ¦�Â¢��ƨȈƦSciences empiriques�ǀǼǸǧ���

�ƢŲ��´ƢǐƬƻȏ¦�®ÂƾƷ�±ÂƢƴƬƫ�¼¦ǂǤƬǇȏ¦Â�ǶȈǸǠƬǳ¦�ȄǴǟ� °̈ƾǫ�ŚƥƾƬǳ¦� «̄ ƢŶ�©ǂȀǛ¢��©¦ŚǜǼƫ�ǺǷ� ƢǿȐƫ�ƢǷÂ�ƨȇ°ȂǴȇƢǘǳ¦
�ƢȀƟ¦ŐƻÂ� °̈¦®ȍ¦�ÄǂǜǼǷ�®ȂȀƳ�ƪǐǴƻ�ƾǬǧ� ƢǷȂǸǟÂ��ƢǸǌƬŰ�ƢȀǼǟ�Ʈȇƾū¦�¾¦±ƢǷ��ƨǠǇȂǷ�ƢȈƳȂǳȂǸƬǈƥ¤��¿ƢȈǫ�ȆǟƾƬǈȇ

ȈƴȀǼǷ�®¦ƾǟ¤�ń¤���©ʮǂǜǼǳ¦�ǮǴƫ�ǺǷ�¨ƾƟƢǨǳ¦�ǶȈǸǠƫ�ƨȈǤƥ�ň¦ƾȈŭ¦�ǲǬū¦�Ŀ�ǲǸǟ�©ƢȈǼǬƫÂ�©¦Â®¢�¿ƾƼƬǈƫ�ƨȈǬȈƦǘƫ�©Ƣ

                                                                                                �
1 Ibid. p(10). 
2 Ibidem. 
3 0DQDJHPHQW� GH� O¶pGXFDWLRQ�� IRUPDWLRQ� HW� VDYRLUV� G¶DFWLRQ�� H[WUDLW� GH� VRQ� OLYUH : Former les dirigeants de 
O¶pGXFDWLRn, Ed.de Boeck, 1999, p(3-5). 

4 ��¶��ƨȈƥǂǠǳ¦�¨ƾƷȂǳ¦�©ƢǇ¦°®�ǄǯǂǷ��Ä®¦ƾǤƦǳ¦�ɧ��®�ƨŦǂƫ��ǂƥȂƥ�¾°Ƣǯ��ȆǸǴǠǳ¦�ƮƸƦǳ¦�ǪǘǼǷ����������´��ÀƢǼƦǳ��©ÂŚƥ��������
5 ��´��ǾǈǨǻ������

6 How I became a pragmatist in Management and Organisational Research : Abundu Abdul-Ganiyu, in International 
journal of engineering and management research, vol 5, issue 2, april, 2015, p(23). 
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��ǶȀƟ¦®¢�©ȏƾǠǷ�Ǟǧ°Â��´ƢƼǋȋ¦�ƨȈǴǟƢǧ�¨®ʮ±Â��ǲǸǠǳ¦�ǂȇȂǘƫÂ1�ƢȀǸȈǿƢǨǷÂ�ŚƥƾƬǳ¦�©ʮǂǜǻ�¥®ƢƦŭ�Ǧưǰŭ¦�°ȂǔūƢǧ��
� ƢēƢȀƳȂǷÂModalités��ƤǈƷ���ªȐưǳ¦� ƨȈǬǘǼŭ¦�©ƢȀŪ¦ƢȀǓǂǟ�Ŗǳ¦��ƢȈƳȂǳȂǸƬǈƥ¤� ¦°ƢȈƬƻ¦�ǲǰǌȇ���ȆȈƫȂǴȈƥ�ÄƢǣ�

�ŚƥƾƬǳ¦� ǶǴǠǳ� Ǆ̈ȈŲ�ƨũ�ǲǰǌƫ�Ŗǳ¦� ƨȇȂƥŗǳ¦� ǂ̈ǿƢǜǳ¦� ƨȈǏȂǐŬ�ƤȈƴƬǈƫ� «̄ ƢŶ�  ƢǇ°¤�Ŀ�¼Ȑǘǻ¦� ƨǘǬǻ�ÀȂǰȇ�ƾǫ� �ʮǄǯǂǷ
�ƨȈǻƢǈǻȍ¦�¿ȂǴǠǳ¦�©ʮǂǜǼǳ�ÄǂǿȂŪ¦Â�ȆǇƢǇȋ¦�ÀƢƸƬǷȏ¦�À¤��ƨȈƦȇǂƴƬǳ¦�¿ȂǴǠǳ¦�ń¤�ƢǇƢȈǫ�ȆǇ°ƾŭ¦ó���Ȃǳ�Ä°ȏ�¾Ƣǫ�ƢǸǯ�À¦®

Larry Laudan�ó�ƨƷÂǂǘǷ�ǲǯƢǌŭ�ƨȈǓǂǷ�¾ȂǴƷ�ŉƾǬƫ�ȄǴǟ� °̈®Ƣǫ�ƪǻƢǯ�¦¯¤�ƢǸȈǧ�ƢǇƢǇ¢�ǲưǸƬȇ2�ǪǬƸƬǳ¦�¶ǂǋ�ƢǷ¢��
�ǂǿ¦ȂǜǴǳ� ƢȀƸǈǷ�Ŀ�ȆǇ°ƾŭ¦� ŚƥƾƬǳ¦� ¿ȂǴǟ� Ƣđ�ǲǇȂƬƫ�Ŗǳ¦� ƨȈǻ¦ƾȈŭ¦� ƨȇ°ƢƦƬƻȏ¦�©ƢǇ¦°ƾǳ¦� ǾȈǴǸƬǧ�©ʮǂǜǼǳ¦� ǺǷ�œȇǂƴƬǳ¦

ȈǼǗƢƦǳ¦� ƢȀƬȈƦƦǇ�´ȐƼƬǇ¦�ǲƳ¢�ǺǷ��Ƣē¦ŚǤƬǷÂ�ǆȈǈǻǂǧ��¾Ƣǫ� ƢǸǯÂ��ƢǿŚǈǨƫÂ�Ƣē ¦ǂǫ�śǻ¦Ȃǫ�¼ƢǬƬǋ¦Â��ǶȈǜǼƬǳ¦�ƨȈǼƥ�Ŀ�ƨ
�ȂǘǇ°¢�©ʪƢƬǯ�ń¤�ȏ��Ƣē¦¯�ƨǠȈƦǘǳ¦�ń¤� Ȃ̧Ƴǂǳ¦�ȆǔƬǬȇ�ƨǠȈƦǘǳ¦�ǶȀǧ��ÀƜǧ��ÀȂǰȇʪ3��¿ȂǴǠǳ¦� Ȃ̧ǓȂǷ�ǶȀǧ�ȄƫƘƬȇȏ�ƢǸǴưǸǧ��

�¼Ȃǈǳ¦�ǪǘǼǷ�ń¤�¨®ȂǠǳ¦�ÀÂ®�ƨȇ®ƢǐƬǫȏ¦(La logique du marché)�ǺǰŻȏ�Ǯǳǀǰǧ���ŚƥƾƬǳ¦�¿ȂǴǟ� Ȃ̧ǓȂŠ�¿Ƣŭȍ¦
�ÄȂƥŗǳ¦� ǶȈǜǼƬǳ¦� ń¤� ¨®ȂǠǳ¦� ÀÂ®� ȆǇ°ƾŭ¦(/¶RUJDQLVDWLRQ éducative)�ƮƸƦǳ¦� °ƢǸǤǳ�µȂƻ�ǺǷ� ǾȈǴŻ� ƢǷ� ǞǷ� �

�ƨȈƳ°Ƣƻ�©ƢȈǸƬŞ�ƨǷȂǰƄ¦�ƨȈƟʮǄȈǨǳ¦�ƨǠȈƦǘǳ¦Â��ƨȈǸƬƷȐǳ¦Â�ƨƦǯǂŭ¦�ƨȇǂǌƦǳ¦�ƨǠȈƦǘǳ¦��ƨǠȈƦǘǳ¦�Ŀ�œȇǂƴƬǳ¦Déterminismes 
extérieursȆȀǧ����ǺǷ�Ƣǟƾƥ�Ǯǳ¯�ǆȈǳÂ���Ǧǫ¦Ȃŭ¦�ǲȈǴŢÂ��µÂǂǨǳ¦�ƨǣƢȈǐǳ�¿ƢŬ¦�¨®Ƣŭʪ�ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�¿ȂǴǟ�®ÂǄƫ�Ŗǳ¦

��«̄ ƢǸǼǳ¦Â� �ǶȈǿƢǨŭ¦Â� �©ʮǂǜǼǳ¦� ǺǷ� ¦ǂƯ� ƢǟȂƦǼȇ� ǲǰǌƫ� ǶȈǜǼƬǳ¦� ǂǿ¦ȂǛ�À¢�ȄǴǟ�Ǻǿǂƥ�Äǀǳ¦� ǾǈǨǻ�ÄŚƥƾƬǳ¦� ǂǰǨǳ¦�ƺȇ°ʫ
ƫ� ƨȇǂǜǼǳƢǧ� �ƮƸƦǳ¦Â�©ʮǂǜǼǳ¦�śƥ�ǪȈƯÂ�ǖƥ¦ŗǳ¦� À¢�ȆȀȇƾƥÂ�ǽ®ÂǄƫÂ� �ǾȈǴǟ�  Ȃǔǳ¦�ǖȈǴǈƫ�ń¤� ȄǠǈȇ� ƢǸȈǧ�ƮƷƢƦǳ¦� ǾƳȂ

�ƨƥȂǴǘŭ¦�¾ȂǴū¦�®ƢŸȍ�ƢȀȈǴǟ�ƤǰǼȇ�ƨȈǧ¦ǂǌƬǇ¦�©¦ǂǋƚŠ4��ƨǼǿ¦ǂǳ¦�ƨǴƷǂŭ¦�Ŀ�ƢȀƬǻȂǼȈǯ�ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�¿ȂǴǠǳ�ȆǘǠȇ�ƢǸǧ��
ƾǸƬǈƫ�À¢�ȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�©ȏƢů�ȄǴǟ��°ƢȈƬƻȏ¦�¦ǀŮ�ƢǸȈǟƾƫÂ��²ƢȈǬǴǳ�ƨǴƥƢǬǳ¦�«̄ ƢǸǼǳ¦�ǦȈǛȂƫ�Ȃǿ��ƾǟ¦Ȃǫ�ǺǷ�ƢȀǈǇ¢

�ƮȈƷ�ǺǷ��ƨȈǟƢǸƬƳȏ¦�¿ȂǴǠǳ¦�Ŀ�²°ƢŤ�ƢǸǯ�œȇǂƴƬǳ¦�ƲȀǼŭ¦�

� �ȆǓ¦ŗǧȏ¦�ǪǴǘǼŭ¦(Hypothétique)�� 

� ƤȇǂƴƬǳ¦�� 

� �ǪǬƸƬǳ¦�ƨȈǴƥƢǫ(Vérifiabilité)�� 

� �«ƢƬǻȍ¦�¨®Ƣǟ¤�ƨȈǴƥƢǫ(Reproductibilité)�� 

                                                                                                �
1 �ǳ�ŅƢǠǳ¦�ƾȀǠŭʪ�¯ƢƬǇȋ¦��ȆǟǂǷ�ȆǟǂǷ�ɧ�®��ƨȇǂǌƦǳ¦�®°¦Ȃŭ¦� °̈¦®¤��ƨȈǬȈƦǘƫ�©ƢȈƴȀǼǷ�ń¤�ƢȀƯƢŞ¢Â�ƨȇ°¦®ȍ¦�©ʮǂǜǼǳ¦�ǲȇȂŢ�®ƢǠƥ¢�ƨǠǷƢŝ�ƨȇ°¦®ȍ¦�ƨȈǸǼƬǴ���ǪǌǷ®

��ǂǌǼǳ¦Â�ƨȇ°¦®ȍ¦�ªȂƸƦǴǳ�ňƢưǳ¦�ĺǂǠǳ¦�ǂŤƚŭ¦�Ŀ�ǾƬǴƻ¦ƾǷ�����ǲȇǂƥ¢�����´��ƨǫ°Ƣǌǳ¦��������
2 ��®ƾǠǳ¦��ńÂȋ¦�ƨǼǈǳ¦��ƾǬǻÂ�ǂǰǧ�ƨǴů��Ä°¦ǂǰǳ�ǖǇƢƦǳ¦�ƾƦǟ��Ʈȇƾū¦�ÄƾǬǼǳ¦�§ƢǘŬ¦�Ŀ�ŚǜǼƬǳ¦�¼Ƣǧ¢Â�ƨƳǀǸǼǳ¦��ȂȇƢǷ�������´�������
 3ƨŦǂƫ��±ǂŭƢǋ�Àȏ¡��ǶǴǠǳ¦�©ʮǂǜǻ��¶��¾ƢǬƥȂƫ�°¦®��ƢǨǐǳ¦�®¦ƚǧÂ�ÀƢƦƸǇ�śǈū¦���������´��§ǂǤŭ¦�� ƢǔȈƦǳ¦�°¦ƾǳ¦������ �

4 The Generation and Verification of Theory:A Bridge to the Continuing Quest for a Knowledge Base : Fred C. 
Lunenburg, National Forum of Educational Administration and Supervision Journal, Vol 29, n°4, 2011, p(2). 
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� �°ƢǸưƬǇȏ¦Â�ǦȈǛȂƬǳ¦�ƨȈǴƥƢǫ��ŅÂ¦ƾƬǳ¦�Ãƾŭ¦1��

��

ϝΎΟϣϟ΍�ΕΎγ΍έΩ
Field Studies

Laboratory Studies  ΔϳέΑΧϣ�ΕΎγ΍έΩ

��Δϳ΋ΎλϘΗγ΍�ΕΎγ΍έΩ
Survey Studies

�Δϔλ΍ϭϟ΍�ΕϼϳϠΣΗϟ΍�
Meta-Analysis

�ΔϟΎΣϟ΍�ΕΎγ΍έΩ
Case studies

ϲγέΩϣϟ΍�έϳΑΩΗϟ΍�ϡϭϠϋ�ϲϓ�ΙΣΑϟ΍�ΕϻΎΟϣ

�

1

5

3

4

�
II����ÀǂǬǳ¦�ǂƻ¦Â¢�ǺǷ��ŚƥƾƬǳ¦�¿ȂǴǟ�Ŀ�ƨȈǰȈǇȐǰǳ¦�©ʮǂǜǼǳ¦XIX��ŕƷ�������

�Ʈȇƾū¦�ǞǸƬĐ¦�©ȏȂŢ�À¢�ȄǴǟ�ȏÂ¢�ƾǯƚǼǳó��©ȏÂƢǬŭ¦Â�®ƢǐƬǫȏ¦�ŃƢǠǳ�ƨȇ®Ƣǋ°ȍ¦�«̄ ƢǸǼǳ¦�ǲǛ�Ŀó��ƪǴǬƬǻ¦
�°¦®ȍ¦� ǦƟƢǛȂǳ� ƨȈǟȂǻ� ©ȐȇƾǠƫ� ƪǴǷƘǧ� �©ʮƢǨǰǳ¦� ƨǇ°ƾǷ� ń¤� ǂ̈ǋƢƦŭ¦� Ƣǿ°ʬ¡�ƨȈƦǻƢƴǴǳ� ǞƦƬǳʪÂ� �ƨȈǇ°ƾŭ¦� ¨

ΔΑϮϠτϤϟ΍Profils ��¾ȂǳƾǷ�°ƢǏ�¦ǀǰǿÂ��®ƾŪ¦�Ǻȇǂƥƾŭ¦�Ãƾǳ°̈¦®ȍ¦�Administration��ƢȈƷȐǘǏ¦Â�ƢȈź°ʫ�ǾȈǼǠȇ�ƢŠ
�ǺǷ�¦ ǄƳ���ȆǸȈǜǼƫ�°ƢǗ¤�Ŀ�ƢŮƢǸǠƬǇ¦Â��ƨȇ®Ƣŭ¦Â�ƨȇǂǌƦǳ¦�®°¦Ȃŭ¦�ƨƠƦǠƫ�Őǟ�ƨȈǻȂǻƢǬǳ¦�ǂǗƢǈŭ¦�ǀȈǨǼƫ��ǺǷŚƥƾƬǳ¦�Gestion2�

ȇ�Äǀǳ¦�ƨǈŨ�Őǟ�ȄƫƘƬȇ�Ǯǳ Â̄��¨®ƾŰ�»¦ƾǿ¢�¹ȂǴƥ�ǲƳ¢�ǺǷ��ƨȇ®Ƣŭ¦Â�ƨȈǳƢŭ¦�ǲƟƢǇȂǳ¦Â��ƨȇǂǌƦǳ¦�®°¦ȂǸǴǳ�ƢȈǻȐǬǟ�ƢǬȈǈǼƫ�řǠ
��Ȇǿ�ǦƟƢǛÂǖȈǘƼƬǳ¦Â��ǶȈǜǼƬǳ¦Â��ǾȈƳȂƬǳ¦Â��ǪȈǈǼƬǳ¦Â��ƨƦǫ¦ǂŭ¦�ƢȀǼǟ�°ƾǐȇ�ƨǨǈǴǧ�ƨǸưǧ��ƨȇ£ǂǳ¦� Â̧ǂǌǷ��Ŀ��ƾȇƾŪ¦
ŚȈǤƬǳ¦� ¨®ƢȈǫ�ʭȂǰǷ� ƨȇ°¦®ȍ¦� ƨǨȈǛȂǳ¦�ƪǴǠƳ���ƨǈǇƚŭ¦� ǂȇƾǷÂ� �ŚƥƾƬǳ¦�©ʭȂǰǷ�ǺǷ¦ǂƥƾǷ�Manager��°¦Â®ϥ�ǞǴǘǔȇ

�ǲǤǋ�Äǀǳ¦�ǾǈǨǻ�ǆƳƢŮ¦�ȂǿÂ��ƨȇȂƥŗǳ¦� °̈¦®ȍ¦�ƨǼȀŭ�ƨȈǸȈǜǼƬǳ¦�śǻ¦ȂǬǳ¦�ƤƳȂŠ�¨®ƾƄ¦�°¦Â®ȋ¦�Ǻǟ�Ȑǔǧ��¨ƾȇƾƳ�ƨȇ®ƢȈǫ
¦� ©ʮƢǨǰǳ¦� Ǟǧ°� Ǫǧ¢� Ŀ� �ȆǓƢŭ¦� ÀǂǬǳ¦� ǲȀƬǈǷ� ǀǼǷ� ļȏÂƢǬŭ¦� ǂǰǨǳ¦� ƺȇ°ʫ� Ŀ� śưƷƢƦǳ¦� ǂǰǧ�ÄŚǈǷ� Ãƾǳ� ƨȇŚƥƾƬǳ

                                                                                                �
1 ��´��ǾǈǨǻ��ŚǜǼƬǳ¦�¼Ƣǧ¡Â�ƨƳǀǸǼǳ¦�����

2 Introduction to educational administration : 2008 : Eric Chikweru Amadi, Harey publications, Port Harcourt , p(6). 
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ƨȈƳƢƬǻȍ¦�ǦȈưǰƫÂ��ƨȈǸȈǜǼƬǳ¦�¨®ȂŪ¦�ǪȈǬƸƬǳ��ƨȈǟƢǼǐǳ¦�©ƢǈǇƚŭ¦1�ƲƬǻ¢�ƾǫÂ��ÄŚƥƾƬǳ¦�ǲǬǠǳ¦��©¢Ȃƥ�©ʮǂǜǼǳ¦�ǺǷ�ƢǔȈǧ
�ǂǰǨǳ¦�ƺȇ°ʫ�ƢȀǧǂǟ�Ŗǳ¦�©¦°ȂǘƬǳ¦�ƨǧǂǠŭÂ��ƨȈǻƢǈǻȍ¦�»°ƢǠŭ¦Â�©ƢǟƢǘǬǳ¦�ǺǷ�ƾȇƾǠǳ¦�Ŀ�ƨȈǠƳǂǷ�ƨǻƢǰǷ�Ʈȇƾū¦�ŚƥƾƬǳ¦�¿ȂǴǟ

�ǲƦǫ�ÄŚƥƾƬǳ¦��ƨȇȂƥŗǳ¦� °̈¦®ȍ¦�ƢȀǼȈƥ�ǺǷÂ�ƨȈǻƢǈǻȍ¦�»°ƢǠŭ¦�ǺǷ�ƾȇƾǠǴǳ�ƢȈǠƳǂǷ�¦°ƢǗ¤�ƶƦǐȇÂ��©¦ǀǳ¦�ǶƟƢǫ�ǶǴǠǯ�ǲǬƬǈȇ�À¢
�ǶǴǟ�©ƢȈǇƢǇ¢�ƪƴƬǻ¢Â��ŚƥƾƬǳ¦�°¦Â®¢Â�¿ȂȀǨǷ�ǲȈǰǌƫ�©®Ƣǟ¢�Ŗǳ¦�©ʮǂǜǼǳ¦�ǺǷ�ƨǨƟƢǘƥ�ƨǳƢƴǟ�Ŀ�¿Ƣŭȍ¦�ǺǷ�´ƢǼǷȏ

ǣȂǻȂŭ¦� °̈ƾǻ�ń¤� ƨȇ¦ƾƦǳ¦�Ŀ�ǽȂǼǼǳÂ� �ǂǏƢǠŭ¦�ŚƥƾƬǳ¦�Ŗǳ¦�ªƢŞȌǳ�§ƢȈǣ� ǾƦǋÂ� � Ȃ̧ǓȂŭ¦�§°ƢǬƫ�Ŗǳ¦� ¨ƾȈŪ¦� ƨȈƥǂǠǳ¦�©ƢȈǧ¦ǂ
�¾ÂƢǼƬƫȆǇ°ƾŭ¦�ŚƥƾƬǳ¦�¿ȂǴǟ��ƨȈǻȂǈǰǇȂǴǤǻȋ¦�ªƢŞȋ¦�ȄǴǟ�®ƢǸƬǟȏ¦� °̈Âǂǔǳʪ�ƢǼȈǴǟ�ȄǴǷ¢�ƢŲ��ǽƢǼƸǓÂ¢�Äǀǳ¦�¿ȂȀǨŭʪ

�ƨȈǸǴǠǳ¦�ƨȈƷƢǼǳ¦�ǺǷ�ʭƢƸƳ°Â�ƨȈƷȐǏ�ǂưǯȋ¦�Ƣǿ°ƢƦƬǟʪ�

II�ó����ȆǸǴǠǳ¦�ŚƥƾƬǳ¦�¥®ƢƦǷ�°ȂǴȇƢǗ�Ǯȇ°ƾȇǂǧ�ƾǼǟ(Frederick Winslow Taylor) �������
��������

�ÄǄȈǴųȍ¦�ȆǓʮǂǳ¦�ń¤� ƢȈź°ʫ� ƢǬƫ°ȏ¦� ƢǼǼǰŻÂ��ǂǌǟ�ǞǇƢƬǳ¦�ÀǂǬǳ¦�ǀǼǷ� °̈¦®ȍ¦�Ŀ�©ʮǂǜǻ�ǞǓȂƥ�¿ƢǸƬǿȏ¦� ¢ƾƥ
��¹ʪ®�¾°Ƣǋ�Charles Dabbage�����������ǾȈǳ¤�ƤǈǼǧ�ŚƥƾƬǳ¦�Ŀ�ƢȈǻȐǬǟ�ƢƳ Ȃ̄Ŷ�ȄɇǇ°¢�ǺǷ�¾ÂƘǯ��2�À¢�ƾȈƥ��

�Ŀ��°ȂǴȇƢǗ�Ǯȇ°ƾȇǂǧ��ń¤�ƢǇƢǇ¢�ÃǄǠȇ�ŚƥƾƬǳ¦�ǶǴǠǳ�ȆǴǠǨǳ¦�ǆȈǇƘƬǳ¦�À¢�ȄǴǟ�ÀȂǠǸŸ�Ä°¦®ȍ¦�ǂǰǨǳ¦�ƺȇ°ʫ�Ŀ�śưƷƢƦǳ¦
�ȆǓƢŭ¦�ÀǂǬǳ¦�ǲȀƬǈǷ�

��řȀŭ¦� ǲǸǠǳ¦� Ǻȇ®ƢȈǷ�Ŀ� ƨȈǸǴǠǳ¦� ƨǧǂǠŭ¦� ƾǟ¦ȂǫÂ�ȆǸǴǠǳ¦� ƲȀǼǸǴǳ� ǪȈƦǘƫ�ÃȂǇ�ƪǈȈǳ� °̈¦®ȍ¦� À¢� °ȂǴȇƢǗ�ŐƬǟ¦
�À¢�²ȂǸǴŭʪ�ƶǔƫ¦Â�ÃƾǐǯÂ��©¦ǀǳ¦�ǶƟƢǫ�ǶǴǟ�ń¤�ŚƥƾƬǳ¦�ǾǠǷ�¾ȂƸƬȇ�ǲǰǌƥ�ȆǸǴǠǳ¦�ƮƸƦǴǳ�Ǟǔţ�ƨȇŚƥƾƬǳ¦�ǂǿ¦Ȃǜǳ¦

��ƪȈǨȇǂǣ�¾ƢȈǻ¦®��ƶǓÂ¢��ǾƳȂƬǳ¦�¦ǀŮ(Daniel Griffiths)��ǲǠǨȇ�ƢǸǯ�ƢǷƢŤ��ƨȈǸǴǠǳ¦�ƨǧǂǠŭ¦�ǪƦǘȇ�Äǀǳ¦�Ȃǿ�ǂƥƾŭ¦�À¢
²ƾǼȀŭ¦Â� �ƤȈƦǘǳ¦þ°ȂǴȇƢǗ�ȄȀƬǻ¦� ƾǫÂ�� ƨȇǂǜǻ�Ŀ� ƾǟ¦ȂǬǳ¦� ǺǷ� ƨǴŦ�ń¤�ÀǂǬǳ¦� ǺǷ�¾Âȋ¦� ƾǬǠǳ¦� ¾Ȑƻ�ȆǸǴǠǳ¦� ŚƥƾƬǳ¦

�ÀƢǰǧ� �ƤǴǐǳ¦Â� ƾȇƾƸǴǳ�ǲǸǠǷ�Ŀ� ƢǘȈǈƥ�ȐǷƢǟ� ǾǴȈǤǌƫ�ƤǴǗ�ƾǫ� ÀƢǯ� �®ǂǧ°Ƣǿ� ƨǠǷƢƳ�Ŀ� ƢƦǳƢǗ� ǾǳȂƦǫ� Ƕǣ°Â� �ȆǓƢŭ¦
�ƨǻ¦ƾǠǳ¦�Ŀ�ƨȈǰȈǻƢǰȈŭ¦�ƨǇƾǼŮ¦�¨®ƢȀǋ�ǲȈǼǳ�ǾưŞ�ǂȇǂŢ�ȄǴǟ�ȐȈǳ�ǦǰǠȇÂ��ǲǸǠǳ¦�Ŀ�ǽ°ƢĔ�ȆǔǬȇMétallurgie�ǲǛÂ��

�Ŀ�«°ƾƬȇ¾ƢǸǠǴǳ�ƢǈȈƟ°�ƶƦǏ¢�ŕƷ�ǲǸǠǳ¦�Ƥƫ¦ǂǷ3�ŚƥƾƬǴǳ�ȆǸǴǠǳ¦�§ȂǴǇȋ¦�ƤȇǂšÂ�ǎȈƼǌƫ�Ŀ�ƨȈǻ¦ƾȈŭ¦�ǾƬǧǂǠǷ�Ǿƫ®ƢǧƘǧ��
�ƨȇƾǔǳ¦�©ƢȈƟƢǼưǳ¦�ǺǷ�ƨǴǈǴǇ�Ŀ�ƢŮǄƬƻ¦�¥®ƢƦŭ¦�ǺǷ�ƨǟȂǸů�¾Ȑƻ�ǺǷ�«ƢƬǻȍ¦�©ƢǈǇƚŠ� ƢǬƫ°ȏ¦�¿Âǂȇ�Äǀǳ¦�

� ��ƨƥǂš��ƨƳ¯Ƣǈǳ¦�ƨȈƦȇǂƴƬǳ¦�ǲŰ�ǶǴǠǳ¦�¾ȐƷ¤�Ä¢ǂǳ¦�¥®ʪ�� 

� ¤�ǂǧƢǼƬǳ¦�ǲŰ�ǶǣƢǼƬǳ¦Â�¿Ƣƴǈǻȏ¦�¾ȐƷ 

� ��ƨȈǻ¦®ǂǨǳ¦�ǲŰ�ÀÂƢǠƬǳ¦�¾ȐƷ¤ 

                                                                                                �
1 A brief history of management, Appendix A, p(39). 
2 Taylor and after paradigms in the history of management : Balazs Vaszkun, Conference TAMOP-4.2.1/B-
09/1/KMR-2010-005 project, p(440). 
3 7D\ORU�HW� O¶RUJDQLVDWLRQ�VFLHQWLILTXH�GX� WUDYDLO : Marc Mousli, in Alternatives économiques, n°251, octobre 2006, 
p(1). 
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� �ǒǨƼǼŭ¦� Ä®ǂǳ¦�«ƢƬǻȍ¦�ǲŰ�ÃȂǐǬǳ¦�ƨȇ®Â®ǂŭ¦�¾ȐƷ¤ 

� �ƨȈǼȀŭ¦�ǾƫʮƢǨǯÂ�Ǿƫ¦°ƢȀǷ�ǺǷ�ǞǧǂǴǳ�ƨȈƦȇ°ƾƫ�©¦°Âƾǳ�ǲǷƢǠǳ¦� Ƣ̧ǔƻ¤�Ä¢��ƾȈǸƴƬǳ¦�¾ƾƥ�ǺȇȂǰƬǳ¦1 

Ţ�ǲƳ¢�ǺǷ��ƨȈƳƢƬǻȍ¦� °̈ÂŚǈǳ¦�ǶȈǜǼƫ�°ȂǴȇƢǗ�®Ƣǟ¢�ƾǬǧ�ƨȈƦƫ¦ǂƫ� ƢǇ°¤��Ä®ȂǸǟ��ƾȇƾƳ�ǶȈǈǬƫ�ȄǔƬǬŠ�»¦ƾǿȋ¦�ǪȈǬ
�ǲǸǠǳ¦�ǶȈǈǬƫ��ȆǬǧ¢Â���ǀǨǼȇÂ��ǲǟƢǨƬȇ�ǲǷƢǟÂ��®ȂǬȇÂ��ŚǈȇÂ��ǖǘź�ǂȇƾǷ��¿ƢȀŭ¦�Ǟȇ±Ȃƫ�ȄǴǟ�¿ȂǬƫ�Ä°¦®ȍ¦�ǲǸǠǳ¦�Ŀ

� ¦®ȋ¦�©¦°ƢȀǷ�śǈŢÂ�ǖƦǓ�ǺǷ�ƾȇǄŭ�ƨȈƟǄŪ¦�ǽǂǏƢǼǟ�ń¤�ǾƠȇǄšÂ2®ƢǸƬǟ¦�ȄǴǟ�ȆƷȐǏȍ¦� Â̧ǂǌŭ¦�ƾǟƢǇ�Â����ƤȈǳƢǇ¢
�ǲǸǠǳ¦� ¿ƢǜǻÂ� �ȆǐǐƼƬǳ¦� ǲǸǠǳ¦� śǸưƫÂ� �ƨƥȂǴǘŭ¦�©ʮƢǨǰǳ¦� ²ƢǇ¢� ȄǴǟ� ȆƟƢǬƬǻȏ¦� ƾǫƢǠƬǳʪ� ǲǸǠǳƢǯ� ¨ƾȇƾƳ�©ƢȈǼǬƫÂ

� � ǲǈǴǈŭ¦Chaîne� řǷǄǳ¦� ƾǠǳ¦Â� �Chronométrage���ƤƳ¦Ȃǳʪ� ©ƖǧƢǰŭ¦Â� ǂƳȋ¦� � ǖƥ°Â� �«ƢƬǻȍ¦� Ś̈ƫÂ� ²ƢȈǬǳ
řƦƫ�Ŀ�ƨȈƥ°Âȋ¦Â�ƨȈǰȇǂǷȋ¦�ƨȈǟƢǼǐǳ¦�©ƢǈǇƚŭ¦�ƪǟǂǋÂ�ºǳʪ�Â¢�Ǿũʪ�»ǂǟ�Äǀǳ¦�°ȂǴȇƢǗ�§ȂǴǇ¢�(O.S.T)�ǶȈǜǼƬǳ¦�Ä¢��

ǲǸǠǴǳ�ȆǸǴǠǳ¦3��ǀǼǷ�������4��ƨȈƳƢƬǻȍ¦�ƨǷƾƻ�Ŀ�¿ȂǴǠǳ¦�ǦȈǛȂƫ�Ŀ�ƨȇ°ȂǴȇƢǘǳ¦�ƨƥ°ƢǬŭ¦�ǺǷ�ŚƥƾƬǳ¦�ƲǿƢǼǷ�©®ƢǧƘǧ��
ƸƬǧ��ǖǘŬ¦Â�ǲƟƢǇȂǳ¦�ƢŮ�©ǂǧȂƫ�ƢǷ�ŕǷ�©ƢǷȂǜǼŭ¦�ƨȈǼƥ�Ŀ�ÄǂǌƦǳ¦�ǂǐǼǠǴǳ�ƨǫȐŬ¦�©ƢǫƢǘǳ¦�śǸưƫÂ�¾ȂŚƥƾƬǳ¦�ȆǸȈǜǼƬǳ¦�

� Ǆų¢� °ȂǴȇƢǗ�À¢�À¯¤� ǂǷȋ¦�Ŀ� ƢǷ� ƨȇ¡� �ƨȈǻƢǈǻȍ¦� ¿ȂǴǠǳ¦� ǂ̈Ɵ¦®�Ŀ� �©¦ǀǳ¦� ǶƟƢǫ� ǶǴǟ�ń¤ƨȈǼǿ¯� °̈ȂƯ��śȇ°¦®ȍ¦�¶ƢǇÂ¢�Ŀ
 ¦Ȃǈǳ¦� ȄǴǟ� śǴǷƢǠǳ¦Â5�©ƢǸǜǼŭ¦� ®ÂƾƷ� Ƣǿ°ʬ¡�©±ÂƢš� Ŗǳ¦� «̄ ƢǸǼǳ¦Â�©ʮǂǜǼǳ¦� ǺǷ� ƨǴǈǴǈǳ� ƾȈȀǸƬǳ¦� ȄǴǟ�ƪǨǠǇ¢� �
ȏ¦� ǂƟ¦Â®� ń¤� ƨȈǟƢǼǐǳ¦�ƨƦƼǼǳ¦� ƨǟƢǼǏÂ� �©ƢǠǸƬĐ¦Â�©ƢǧƢǬưǳ¦� ǂȇȂǘƫ� Ŀ�ƪŷƢǈǧ� �ƨȈǷȂǸǠǳ¦� ƨǨȈǛȂǳ¦Â� �ƨȈƥŗǳ¦Â� �®ƢǐƬǫ

���ƨưȇƾū¦�ƨȇ®ƢȈǬǳ¦��

II�ó���� °̈¦®ȍ¦�ƨȇǂǜǻ(Administration Theory)��¾ȂȇƢǧ�ÄǂǼǿ�ƾǼǟHenri Fayol���
� �ƨǷƢǠǳ¦� ƨȈǟƢǼǐǳ¦� °̈¦®ȍ¦��§ƢƬǯ� ǲǰǋAdministration industrielle et générale ��ƨǼǇ� °®Ƣǐǳ¦

6�����ǶȈǸǠƬǴǳ�ƨǴƥƢǫ�ƨȇǂǜǻ� ƢǼƥ�¾ȂȇƢǧ�ÄǂǼǿ�²ƾǼȀŭ¦�ǾǳȐƻ�ǺǷ�ȄƻȂƫ�ƾǬǳ��ǂǏƢǠŭ¦�Ä°¦®ȍ¦�ǂǰǨǳ¦�¬ǂǏ�Ŀ�ƨǼƦǳ�ňʬ��
��¬ŗǫ¦�ǾǻȂǯ�Ŀ�ǾƬǳƢǏ¢�ǺǸǰƫ��řǔŭ¦�Â�§Â£ƾǳ¦�ǲǸǠǳ¦�ǺǷ�®ȂǬǟ� ǂ̈ť�ȆǸǴǠǳ¦�®ȂȀĐ¦�¦ǀȀǧ��ŚƥƾƬǳ¦�©ƢǈǇƚǷ�ǞȈŦ�ȄǴǟ

ȈǴǠƬǴǳ� «ƢȀǼǷ� ǞǓÂ� � ǂ̈Ƿ� ¾Âȋ�ƨǜƷȐŭʪ� ƶǴǈƬƫ� ƨȈǸǴǟ�ǆǇ¢� ȄǴǟ� ƨȇ°¦®ȍ¦� ƨǨȈǛȂǴǳ� ƨȈǸǴǟ� ¥®ƢƦǷ� ǞǓÂÂ� �Ä°¦®ȍ¦� Ƕ
� °̈¦®ȍ¦� °̈ƢȀǷ��À¢�ȄǴǟ�¾ȂȇƢǧ�®ƾǋÂ��ƤȇǂƴƬǳ¦Âó��¿ȂȈǳ¦�ǾƬȈǸǈƫ�ȄǴǟ�ƶǴǘǐȇ�Ƣŭ�ȏ®ƢǠǷ� °̈ƢȀŭ¦�¿ȂȀǨǷ�ƢǼǿ�ǲǸǠƬǈȇ�ȂǿÂ

�ƨȇƢǨǰǳʪó��ƨȈǼǧ� °̈ƢȀǸǯ�ƢǠǷ�Àȉ¦�Ŀ�ƤǈƬǰƫTechnical�ŭ¦�Ľ��ȏÂ¢�ƨǇ°ƾŭ¦�Ŀ�ƢȈǻʬ�ǞǼǐ7���

                                                                                                �
1 Le système Taylor et la physiologie du travail professionnel : J.-M.Lahy, Ed.Gauthier Villars, 1921, p(34). 
2 Histoire du management : théories des organisations : George Rostau, 2005-06, Conservatoire national des arts et 
métiers, Lyon, p(6). 
3 Organisation scientifique du travail. 
4 Le système Taylor, ibid, p(27). 
5 Teoria(s) organizational(es) postmoderna(s) y la Gest(ac)ion del sujeto postmoderno : Vicente Sisto Campos, Tesis 
doctoral en psicologia social, Universitat Autonoma de Barcelona, p(29). 

6 ��Ŀ�°ƾǏ�®ȂǻÂ®�ǂǌǼǳ¦�°¦ƾƥ�Ǿǳ�ƨǠƦǗ�ǂƻ¡�Â��ƢǈǻǂǨƥ�ƨȈǻƾǠŭ¦�ƨǟƢǼǐǳ¦�ƨǯǂǋ� ǂ̈ǌǻ������ƨȈƥǂǠǳ¦� ƢǼưƬǇʪ�ƨȈŭƢǠǳ¦�©ƢǤǴǳ¦�ń¤�ǶƳǂƫ�ƾǫÂ���
7 Introduction to educational administration, ibid, p(10). 
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ǜǼƬǳ¦� Â� �ǖȈǘƼƬǳ¦� �Ȇǿ� ƨȈǨȈǛÂ� ©ȏƢů� ȄǴǟ� ¿ȂǬƫ� �ƨǨȈǛÂ�� °̈¦®ȍ¦� À¢� ¾ȂȇƢǧ� ŐƬǟ¦��ǂǷ¦Âȋ¦� °¦ƾǏ¤Â� �ǶȈ
�Â� �ǪȈǈǼƬǳ¦Â�ŉȂǬƬǳ¦�� ƨƦǫ¦ǂŭ¦ (Planning, Organizing,Commanding, Controlling)�¦°ƢǐƬƻ¦� ¨ƢǸǈŭ¦
(POC 3)�Â� ��ŚƠƦƫ� Ȃǿ�¾ȂȇƢǧ� ǄƴǼǷ�Ŀ� ±ǂƥ�Äǀǳ¦�Ǧȇǂǘǳ¦�ŚǤƬŭ¦� ǂ̈ƥƢǟ� ƢĔ¢�ǺǴǟ¢�Ŗǳ¦�ǦƟƢǛȂǳ¦� ǽǀŮ� ƨȈǸȈǸǠƬǳ¦� °̈ƾǬǴǳ� ǽ

�ƨȈǷȂǰū¦Â��ƨȈǳƢŭ¦Â��ƨȈǼȇƾǳ¦Â��ƨȈƥǂū¦Â��ƨȇ°ƢƴƬǳ¦�©ƢǈǇƚǸǴǳ�ƶǴǐƫ��©ƢǐǐƼƬǴǳ1��ȄǐƷ¢Â����¨ƾǸƬǠǷ�ƪƠƬǧƢǷ�¦ ƾƦǷ
�ȆǿÂ��Ʈȇƾū¦�ŚƥƾƬǳ¦�ƨȇǂǜǼǳ�ǆǇƘǯ�

�� �ǲǸǠǳ¦�ǶȈǈǬƫ(Division of labour) 

�� �ƨǘǴǈǳ¦(Authority) 

�� ǳ¦��¶ƢƦǔǻȏ¦�¨ƾȈǋǂǳ¦�¨®ƢȈǬǳ¦�ǾƼǇǂƫ�Äǀ(Discipline) 

�� �ǂǷ¦Âȋ¦�¨ƾƷÂ(Unity of command) 

�� �ǾȈƳȂƬǳ¦�¨ƾƷÂ(Unity of direction) 

�� ƨǷƢǠǳ¦�ƨƸǴǐǸǴǳ�ƨǏƢŬ¦�ƨƸǴǐŭ¦�ƨȈǠƦƫ�(Subordination of individual interest to the general 

interest) 

�� �ǄȈǨƸƬǳ¦(Remuniration) 

�� ƨȇǄǯǂŭ¦�(Centralization)�ƾŭ¦�ǶȈǜǼƬǳ¦�²¢°�Ȃǿ�ǂȇ 

�� �ǲǨǇ¢�ń¤�ȄǴǟ¢�ǺǷ�ƨȈƦƫ¦ŗǳ¦(Scalarchain)�

��� �ƤȈƫŗǳ¦(Order) 

��� �»Ƣǐǻȍ¦(Equity) 

��� �śǴǷƢǠǳ¦�°¦ǂǬƬǇ¦(Stability of tenure) 

��� � °̈®ƢƦŭ¦�¯Ƣţ¦(Initiative) 

��� �ǪȇǂǨǳ¦�¬Â°(Sprits de crops)2� 

                                                                                                �
1 Introduction to management technology, BMRT 1109, Section 700 
2 Henri FayoO� DQG� 7D\ORU¶V� FRQWLEXWLRQ� WR� PDQDJHPHQW : an overview : Aditi Mehta & Vaishali Yadav, in 
International Journal of Innovative Research in Technology, 2014, vol 1, issue 5, p(808). 
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� ǂ̈ǸƬǈǷ�ƨȈŻȂǬƫ� °̈ÂŚǇ�ŚƥƾƬǳ¦�Àϥ�¾ȂȇƢǧ�ǺǷ¡�ƾǬǳ Continuous¨®ǂǘǷÂ�ŚƥƾƬǴǳ� ƨǨǈǴǧ�ȆǸǴǠǳ¦� ǽǄƴǼǷ�Ŀ�¿ƾǫÂ� �
�Ä°¦®ȍ¦�ǂǰǨǳ¦�Ŀ� Ǆ̈ȈǸƬǷ�ƨȇ°ƢƦƬǟ¦�ƨǻƢǰǷ�Ǿƫ¢Ȃƥó��Ʈȇƾū¦�ļȏÂƢǬŭ¦1��ȐǸȀǷ�ǲǛ�¾ȂȇƢǧ�ǂǰǧ�À¢��ǎȈǐǼƬǳ¦�ȆǟƾƬǈȇ�ƢŲÂ

�¨ƾȇƾǷ�¨ƾǷ�Ƣǈǻǂǧ�Ŀó��ǀƠǻ¡�ŚƥƾƬǳ¦�¿ȂǴǟ�ǲǬƷ�Ŀ�ȆǸǴǠǳ¦�¹¦ǂǨǴǳ�¦ǂǜǻó��ÄǄȈǴųȍ¦�Ãƾǐƫ�ŕƷLyndall Urwick�
Ǥǳ¦�ǒǨǼǳ�©ǂǷ�À¢�ƾǠƥ��ƨȈǰȇǂǷȋ¦�ƨȈǸǴǠǳ¦�¶ƢǇÂȋ¦�Ŀ�ƨǷƾǐǳ¦�ǞǫÂ�Ǿǳ�ÀƢǰǧ��©ƢȈǼȈƯȐưǳ¦�ǖǇ¦Â¢�ƢŦŗǷ�ǾŻƾǬƫÂ��ǾǼǟ�°ƢƦ

� ǲǔǨƥ� °ȂǴȇƢǗ� ǂǰǨƥ� ʭ°ƢǬǷ� Â� ¦ǂǐƬű� Ǿƥ�ǦȇǂǠƬǳ¦� ƨǳÂƢŰ� ƨǈǴƻCharles de Freminville�ƨǼǇ������2��ǞǸŸÂ
ƾū¦�Ä°¦®ȍ¦�ǂǰǨǳ¦�Ŀ�ǾƬȈǼǿ¦°�ǄƴǼŭ¦�¦ǀŮ�À¢�ȄǴǟ�ÀȂưƷƢƦǳ¦�ƨǸǴǫƘƬǷ�ƢȀǴǠƳÂ��ÀƢǷǄǳ¦�Ŀ�ǾƟ®ƢƦǷ�ǦȈȈǰƫ�Ļ�¦¯¤�ƨǏƢƻ��Ʈȇ

�¨ƾȇƾŪ¦� Ƣ̧ǓÂȋ¦�©¦ƾƴƬǈǷ�ǞǷ3�

II�ó�����ŐȈǧ�ǆǯƢǷ�ƾǼǟ��ƨȈǗ¦ǂǫÂŚƦǳ¦��ƨȇǂǜǻ(Max Weber)��������������
�À¢�ƤŸÂ��ƨȈǗ¦ǂǫÂŚƦǳ¦� ƨȇǂǜǼǳ¦�ǆǇƚǷ�ŐȈǧ�ǆǯƢǷ�ňƢŭȋ¦�ȆƳȂǳȂȈǇȂǈǳ¦� ƾǼǟ� ¦ƾȈǠƥ� ¦ÂƘǋ�Ä°¦®ȍ¦� ǂǰǨǳ¦� ǢǴƥ

°®ƢƦǻ���ƨȈǗ¦ǂǫÂŚƦǳ¦�ƨȇǂǜǼǳ�ƨȈǬȈǬū¦�ƨǳȏƾǳ¦�ƤǟȂƬǈǻ�ŕƷ�¿ȂȀǨǸǴǳ�ƨȈƦǴǈǳ¦�©ȐưǸƬǳ¦�ǺǷ�°ǂƸƬǳ¦� °̈ÂǂǓ�ń¤�ǾȈƦǼƬǳ¦�ń¤�ƢǇ¢°
Ƿ� ¾Ȑƻ� ǺȇǄȇƢǸƬǷ�śǳƢǸǠƬǇ¦�»ǂǟ� ƨȈǗ¦ǂǫÂŚƦǳ¦� ¿ȂȀǨǸǧ�Â� �ȆǸǴǠǳ¦�ǆȈǇƘƬǳ¦� ƨǴƷǂǷ� �śƬǴƷǂ�ȆƳȂǳȂȇƾȇȋ¦� ¾Â¦ƾƬǳ¦� ƨǴƷǂǷ

¦� ƨȈǗ¦ǂǫÂŚƦǳ¦� ƶǴǘǐǸǧ� �¿ȂȀǨŭ¦� ¬ʮǄǻȏ� ȆǈǻǂǨǳ¦� ǾƷŗƳVincent de Gournay��ǂǌǟ� ǺǷƢưǳ¦� ÀǂǬǳ¦� ǖǇ¦Â¢� Ŀ
�ƨȈǷȂǸǠǳ¦�ŁƢǐŭ¦�ȆǨǛȂǷ� ƨŹǂǋ�Ãƾǳ�ŚƥƾƬǳ¦� ¿Ƣǜǻ�ǦȈǏȂƬǳ4��Ǻȇǀǳ¦�śǨǛȂŭ¦�ǺǷ� ƨƠǧ�ȄǴǟ�śȈǗ¦ǂǫÂŚƦǳ¦�ƪǠǻ�ǪǴǗ¢�Ľ

�ǶȀƦƫƢǰǷ�Ŀ�ƨǘǴǈǳ¦�ÀȂǇ°ƢŻ�

��Ǹǈȇ� ƢǷ� Â¢� ¨ƾǇƢǨǳ¦� °̈¦®ȍ¦� ǖǴǈƫ� §ȂȈǟÂ� ƨǷƢǰū¦� ©ȏȐƬƻȏ� ¦ǂǜǻÂȄ��ƨȈǗ¦ǂǫÂŚƦǳ¦� ƨǟǄǼǳʪ
ƨȈǳƢǤŭ¦5(Bureaucratisme) �� �ƨȈǓǂŭ¦�� ƨȈǗ¦ǂǫÂŚƦǳ¦� Â¢(Patho-bureaucratie)��©ƢǼȈǸǔƬǳ¦� ń¤� ¿ȂȀǨŭ¦� ǪǳǄǻ¦

�ƨȈǸȈǜǼƬǳ¦� ƨǳȏƾǳ¦�µǂǤƥ�Ŀ¦Ȃǳ¦� ǶȀǨǳ¦�ÀÂ®�¾ȂŹ� ƢǬƟƢǟ�ǲǰǌƫ�Ľ�ǺǷ�ƪƸƦǏ¢Â� �Ǿƥ� ƨǬȈǐǳ�©°ƢǏ�Ŗǳ¦� ƨǧÂǂǠŭ¦� ƨȈƦǴǈǳ¦
Ǉ�ǂȇ¯ƢŰ�ǺǷ�ǦǟƢǓÂ��¿ȂȀǨǸǴǳ�ƪǫƢǓ�Ŗǳ¦�ƨȈƳƢƴƬƷȏ¦�ƨȈƥƢǬǼǳ¦�©Ƣǯǂū¦�ǞǷ�ǺǷ¦Ǆƫ�Äǀǳ¦�ȆƳȂǳȂȇƾȇȋ¦�¾Â¦ƾƬǳ¦��ǶȀǨǳ¦� Ȃ

��ǆȇ®ʮ°ȂƬǇƢǯ�²ȂȈǴǻ°Ȃǯ��»ȂǈǴȈǨǳ¦�ǲǰǌȇÂ��Ȇǈǯ°Ƣŭ¦�ƾŭ¦�«Â¢�Ŀ��©ƢȈǼȈƬǈǳ¦�Ŀ� °̈¦®ȍ¦�®ƢǈǨƥ�Ƣǟ°¯Cornelius 

Castoriadism �ƢƬǯ�Ŀ��ƨȈǗ¦ǂǫÂŚƦǳ¦� ǂ̈ǿƢǜǴǳ�śȈǈǯ°Ƣŭ¦�ǺȇǂǜǼŭ¦�Őǯ¢�ƾƷ¢���ȆǗ¦ǂǫÂŚƦǳ¦�ǞǸƬĐ¦��Ǿƥ�����ǀţ¦�Äǀǳ¦��
��ƨǴǷƢǠǳ¦�ƨǬƦǘǳ¦�Â��Ǻȇǂƥƾŭ¦�ƨŹǂǋ�ǖǇȂƬƫ�ƨǬƦǗ�ƨȈǗ¦ǂǫÂŚƦǳ¦�©°Ƣǐǧ���ƨȈǗ¦ǂǫÂŚƦǳ¦�ƨȀƳ¦ȂǷ�Ŀ� °̈Ȃưǳ¦���ȏ¦®�ƢȈǟǂǧ�ʭ¦ȂǼǟ�Ǿǳ

� ƨȈǴȈǨǗ� ƨƠǋƢǼǳ¦� ƨǬƦǘǳ¦� ǽǀǿ� À¢�ǆȇ®ʮ°ȂƬǇƢǯ� °Ȃǐƫ�ĿÂParasitaire�Ƭǻȍ¦�©ƢǈǇƚǷ�ȄǴǟ� ƨǼǸȈŮ¦� ǺǷ�ƪǼǰŤ�Ŀ�«Ƣ
�ǲƟƢǇÂ�śƥ�ƨǫȐǟ�Ä¢�¿ƢȈǫ�ÀÂ®�¾ȂŹ�ƢǠȈǼǷ�¦ƾǇ�ƤǐƬǼƫ�Ȇǯ�¾ƢǸǟȋ¦�¾ƢƳ°�ǞǷ�ƚǗ¦ȂƬƥ��Ȇǯ¦ŗǋȍ¦�Â�ŅƢũ¢ǂǳ¦�śǠǸƬĐ¦

                                                                                                �
1 Classical and neoclassical approaches of management : An overview, Md.Sadrul Islam Sarker, Md Rafiul Azam 
Khun, Journal of business and management, vol 14, issue 6, nov-dec 2013, p(3), A brief history of management, 
Appendix A, p(40). 
2 7KH� IRXQGDWLRQV� RI� +HQUL� )D\RO¶V� DGPLQLVWUDWLYH� WKHRU\ :Daniel A.Wren, Arthur G.Bedelan & John D.Breeze, 
Management decision 40/9 (2002), p(906). 
3 Introduction to management technology, op.cit 
4 Revue internationale des sciences sociales (RISS), Unesco, 1979, Paris, p(605). 
5 Ibid, p(617). 
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��§ȐƬǇȏ¦�ºƥ�ǆǯ°ƢǷ�ǾȈǸǈȇ� ƢǷ�ǆȇǂǰƬǳ� ƨȈǳ¡�©°Ƣǐǧ��ǽŚƥƾƫ�°®ƢǐǷ�Â�«ƢƬǻȍ¦Aliénation1�ƢǸǟ�ƨǳȏƾǳ¦�©®ƢƸǧ��
� ǂ̈ǿƢǜǳ¦�ƪǴƷÂ��ŐȈǧ�ǆǯƢǷ�ƾǼǟ�ȐǏ¢�Ǿǳ�ƪǠǓÂƨȈǷȂǸǠǳ¦�ƨǨȈǛȂǳ¦�Â�©ȏÂƢǬŭ¦�Ŀ��¿ȂȀǨŭ¦�ǲŰþ�

�ƨǘǴǈǳ¦�²°ƢŻ�Äǀǳ¦��ȏÂ¢��ÀƢƬȈưȈƷ�ƨť��ƢǷ�ǶȈǜǼƫ�Ŀ�ƨǘǴǈǴǳ�²ƢǼǳ¦�Ǟǔź�¦¯Ƣŭ��ŅƢǰǋ¤�¾¦ƚǇ�ǺǷ�ŐȈǧ�ǪǴǘǻ¦
�Ǻǟ� ¨®ǂĐ¦� ©ƢǫȐǠǳ¦� ƨȈƦƫ¦ǂƫ� Ŀ� ƾǈƴƬƫ� ƨǘǴǈǳ¦� ƢȈǻʬ� Â� �ƨȈǠȇǂǌƫÂ� ƨȈǻȂǻƢǫ� ©¦ȂǼǫ� ŐǟÂ� �ǂǷ¦Âȋ¦� °¦ƾǏ¤� Őǟ� ƢȀǇ°ƢŻ

¦ƨȈǐƼǌǳ¦� ƨȈƫ¦ǀǳ¦� ©ƢǗƢǬǇȍDépersonnalisée � ÂƾƦƬǧ� �ó�� ǞƦƬǳʪ���©¦ ƢǔƬǫ¦� ǾȈǴŤ� ƢǟÂǂǌǷ� Â� ȐǴǠǷ� ȐǠǧ
ƨȈǟȂǓȂǷ2��

�ȂǻƢǬǳ¦� ƨȈǟǂǌǳ¦� Ȃ̈Ǭǳ¦�ǮǴƫ� Ȇǿ� ŐȈǧ� °Ȃǐƫ�Ŀ� À¯¤� ƨǘǴǈǳƢǧ�Â�ǦǈǠǳ¦� Ǻǟ� ƨȈƟƢǼǳ¦� �ƨǣȂǈŭ¦� ƨȈǻ�ƢȀǴưŤÂ� �ǽ¦ǂǯȍ¦
�ƢĔȂǯ�ƮȈƷ�ǺǷ�ƨȈǗ¦ǂǫÂŚƦǳ¦ƨȈƫ¦¯ȏ��ƨȈǷ±°Ƣǰǳ¦�±ÂƢƴƬƫ�Â���ƾƟƢǬǴǳ�ƨȈǐƼǌǳ¦�©ƢǸǈǳ¦�ƨȇǂǜǻ�ȄǴǟ�¨ƾǼƬǈŭ¦ƨȇƾȈǴǬƫȏ��Ä¢�

ǶȈǜǼƬǳ¦� ƢǿǂǗƚȇȏ��Â�»¦ǂǟȋ¦� ǺǷ� ǶȀǴƬǈŭ¦�ÄƾȈǴǬƬǳ¦�ǽǀǿ� ǞƦƬƬǈȇ� ƢǷ� ǞǷ� �ƨǇ¦ƾǬǳ¦�©ƢǨǏ�ƾƟƢǬǳ¦� ȄǴǟ� ®ǂš�Ŗǳ¦� ƾȈǳƢǬƬǳ¦
ȋ¦�ƤȈǯŗǳ¦� ǲưŤ� �¿ȂȀǨŭ¦� ¦ǀŮ� ƢǠƦƫ� ƨȈǗ¦ǂǫÂŚƦǳƢǧ� ����Ņȉ¦� ǾƦǋ� ®ƢȈǬǻȏ¦Â� Ȃ̧ǔŬ¦� ǺǷ�©ƢǨǐǳ¦��ŅƢưŭ¦� ǖǸǼǳ¦�Â� �ȄǴǟ

(Ideal-type)�ƨȈǻȐǬǠǴǳ��Â� ǖƥ¦ȂǓ� ȄǴǟ� ¨ƾǼƬǈŭ¦� ƨȈǻȂǻƢǬǳ¦�śƥ� ƨǫȐǠǳ¦� ȄǴǟ� ƨȈǟǂǌǳ¦� ƨǨǏ� ȆǨǔƫ� ©¦ƾǫƢǠƫÂ� ƾǟ¦Ȃǫ
ŢÂ� �ƨȈǸȈǜǼƬǳ¦� ƨȈǼƦǳ¦� ©ʭȂǰǷ�Â� ǖǘǌǳ¦� ǲƟ¦Ȃǣ� ǺǷ�śǴǷƢǠǳ¦� ȆǸ�ǶȈǴǈƬǳ¦� ǺǷ� ¾ƢǬƬǻȏ¦� ǶƬȇ� �ƨȈǗ¦ǂǫÂŚƦǳ¦� ȆǨǧ� �®¦ƾƦƬǇȏ¦

ƳȂŠ�� ǂƻȉ¦� ƨǘǴǈƥ� ȆǐƼǌǳ¦�ƨǳȂǘƦǳ¦� ǪƷ� ƤƳȂŠ� Â¢� �ƨȈǈȈƥȋ¦� ©ƢǠǸƬĐ¦� Ŀ� »ǂǠǳ¦� ȄǔƬǬŠ� Â¢� �ȆŮȍ¦� Ǫū¦� Ƥ
��ƨǈǇƚǷ� ƨǘǴǇ�� ŐȈǧ� ƢȀȈǸǈȇ� Ŗǳ¦� Ȇǿ� ǽǀǿÂ� �ƨȈƫ¦¯Ȑǳ¦� ƨȈǻȐǬǠǳ¦� ƨǘǴǈǳ¦� ƤƳȂŠ� ǖƥ¦ȂǔǴǳ� Ȃ̧ǔŬ¦� ń¤� ��ƢǷǄȇ°Ƣǰǳ¦Â

(Autorité instituée)3��

�Ŀ�ȆǗ¦ǂǫÂŚƦǳ¦�ǶȈǜǼƬǳ¦�¥®ƢƦǷ� Ƣ̧ǸƴƬǇ¦�ǺǰŻ�
�� �ǲǸǠǳ¦�ǶȈǈǬƫ��ǎǐƼƬǳ¦� 
�� �ǶȈǜǼƬǴǳ��ȆǷǂŮ¦��œƫ¦ŗǳ¦� ƢǼƦǳ¦ 
�� �ƨƥȂǴǘǷ�©ʮƢǨǯ�ȄǴǟ� ƢǼƥ�ƾǫƢǠƬǳʪ�śǴǷƢǠǳ¦� ƢǬƬǻ¦ 
�� �©ƢǫȐǠǴǳ�ȆǐƼǋȐǳ¦�ǞƥƢǘǳ¦ 
�� �¿ƢǜǼǳ¦�ƾǟ¦ȂǬǳ�¶ƢƦǔǻȏ¦ 
�� ƨƳ°ƾǳ¦Â�ƨƦƫǂǳ¦�ƤǈŞ�ǄȈǨƸƬǳ¦4� 

�ƨȈǴȇÂƘƬǳ¦�ƨǟǄǼǴǳ�¦ǂǏƢǼǷÂ��Ƣǈǻǂǧ�Ŀ� ǂ̈ǌƬǼǷ�ƪǻƢǯ�Ŗǳ¦�ƨȈǻƢǠǓȂǴǳ�ƢǔǿƢǼǷ�ŐȈǧ�ÀƢǯ�ǺƠǳÂHermeneutics��ƮȈƷ
ƨǧƢǬưǳ¦� ¿ȂǴǟ�ǺǷ� Ƣǟǂǧ� ƢȈƳȂǳȂȈǇȂǈǳ¦� ǲǠƳ1�ƨȈǳȉ�ȐǏ¢� Ǟǔţ�Ŗǳ¦� ƨȈǗ¦ǂǫÂŚƦǴǳ� ¨®ǂů� ƨȈǳƢưǷ�ǆǇ¢� ǞǓÂ�Ŀ�Ǣǳʪ� ǾǻƜǧ� �

                                                                                                �
1 La société bureaucratique (2) :C.Castoriadis, coll 10/1���XQLRQ�JpQpUDOH�G¶pGLWLRQV��������3DULV��SS���-14). 
2 Histoire du management- Théorie des organisations, Conservatoire national des arts et métiers de Lyon, n° 1, 2005-
2006, p(9). 
3 La domination légale à direction administrative bureaucratique : Max Weber,Ed.Electronique,reprod.1921,Québec, 
Canada, p(9). 
4 Classical (2013), op.cit, p(3). 
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�ƢǷƾǼǟ�ƨȇ°ȂǏ�ƨȈǻƢǠǓÂ�Ŀ�ǖǬǇ�ǂǿ¦Ȃǜǳ¦�¨ ¦ǂǫ�Ŀ�ƨȈƦȇǂƴƬǳ¦�ƨǬƥƢǘŭʪ�řǠǷ�Śǣ�Ǿǻ¢�¦ƾƥ�Äǀǳ¦�ǽŚǜǼƬǧ��ƤȇǂƴƬǳ¦Â�ƨǜƷȐŭ¦
�ƢǸƟƢǫ�ƢƴȀǼǷ�ƾǸƬǟ¦�ƢēƢȈǴš�Ŀ�ƨȈǻƢǈǻȍ¦� ǂ̈ǿƢǜǳ¦�ǮƥƢǌƫÂ�ƾǬǠƬƥ�Ȑű�ƢǘȈǸǼƫ�½ȂǴǈǳ¦�ƨǷȂǜǼǷ�ǖȈǸǼƫÂ��ǶȈǿƢǨŭ¦�ƨȇ®ƢƷ¢�ȄǴǟ

�Ȇź°ƢƬǳ¦�Ƣǿ®ȂƳÂÂ�ƨȈǧƢǬưǳ¦�

�ƢȈƳȂǳȂȈǇȂǈǳ¦� ¨ƾǸǟ¢� ƾƷƘǯ� ÀÂ°¡� ÀȂŻ¦°� Ǿƥ�»ǂǟ� À¢� ƾǠƥ� ǂ̈ƻƘƬǷ� ŗ̈ǧ�Ŀ�ȏ¤� Ƣǈǻǂǧ�Ŀ�ŐȈǧ� ǂǰǧ� ǲǤǴǤƬȇ� Ń
ƨȈǇƢȈǈǳ¦2� Ŀ� ȐǸȀǷ� ǲǛÂ� ��ǂǠǳ¦� ŃƢǠǳ¦�Â� �ǺǷǄǳ¦� ǺǷ� ¦®ȂǬǟ� ĺ�Ȃǿ� ƨȈǗ¦ǂǫÂŚƦǴǳ� ¦ƾȇƾƳ� ʪ¢� ÀÂǂǏƢǠŭ¦� ÀȂǇ°¦ƾǳ¦�ǦǌƬǯ¦

��ǂǳȂſ�ÀȂǧ�»ƢƬǇȂǣ��ňƢŭȋ¦�ȆƷȐǏȍ¦�ȆƳȂǳȂȈǇȂǈǳ¦Gustav von Schmoller�������������Ŀ�ǎƬƼŭ¦��
�ƮŞ�¾Â¢�ȐǏ¢�ÃǄǠȇ�ǾȈǳƜǧ���ȆǇƢȈǈǳ¦�®ƢǐƬǫȏ¦Â�ƨȈǟƢǸƬƳȏ¦�ƨǇƢȈǈǳ¦��ǦǳƚǷ�ƤƷƢǏÂ��ƨȈǇƢȈǈǳ¦�¿ȂǴǠǳ¦� ǂ̈ǿƢǜǳ�ȆǸǴǟ

� °̈¦®ȍ¦�Ŀ�®ƾŪ¦�śǨǛȂŭ¦�©Ƣũ�ǂǳȂſ�¾ÂƢǼƫ�ƾǬǧ� ��ƨȈǷȂǸǠǳ¦� °̈¦®ȍ¦�ƺȇ°ʫ��ǾƥƢƬǯ�Ŀ��ƨȇ°¦®¤� ǂ̈ǿƢǛ�ƢȀǨǏȂƥ�ƨȈǗ¦ǂǫÂŚƦǳ¦
ƨǬƦǘǯ� ǶǿǄȈȈǸƬǳ� �ƨȈǗ¦ǂǫÂŚƦǳ¦�� ƨȈǸǈƫ� ǶȀȈǴǟ� ǪǴǗƘǧ� �ƨȈǷȂǸǠǳ¦3� Ǟǧ¦ƾȇ� ǲǛÂ� �ó�� ƢȈǟƢǸƬƳ¦���ƨǳÂƾǳ¦� ǲƻƾƫ� ƨǇƢȈǇ� Ǻǟ

ŧ�ƨǷƢǠǳ¦�ƨƸǴǐŭ¦�ǪȈǬƸƬǳƨȈǟƢǸƬƳȏ¦�ƨǳ¦ƾǠǴǳ�ƢǬȈǬŢÂ��ƨȈǟƢǼǐǳ¦�ƨȈǳƢũ¢ǂǴǳ�ƨǇǂǌǳ¦�ƨǈǧƢǼŭ¦�ǺǷ�ǞǸƬƴǸǴǳ�ƨȇƢ4Â�����ƢȈǸǴǟ
��ȆǓ¦ŗǧȏ¦�ƲȀǼŭ¦�ǲƥƢǬǷ�Ŀ��œȇǂƴƬǳ¦�ȆƟ¦ǂǬƬǇȏ¦�ƲȀǼŭ¦�Ǻǟ��ȆǗƢƦǼƬǇȏ¦�

�©ƢǇ¦°ƾǳ¦� Ǻȇ®ƢȈǷ� ȄǴǟ� ƾȈǬǠƬǳ¦� ǺǷ� ƨȈǳƢǟ� ƨƳ°®�ƪǨǓ¢� Ä°¦®ȍ¦� ǲǬū¦� Ŀ� ¨ƾȇƾŪ¦� ƨȈǳ¦ƾƦƬǇȏ¦� «̄ ƢǸǼǳ¦� À¤
�ǺǷ�¨ƾȇƾƳ�ƨƷȂǳ�©±Őǧ��ŐȈǧ�ƨǧƢǼǏ�Ǻǟ�ǪȈǔƫ�ƪƸƦǏ¢�Ŗǳ¦�ƨȈǰȈǇȐǰǳ¦�ƨȈǗ¦ǂǫÂŚƦǳ¦�ƨǷȂǜǼŭ¦�®ÂƾƷ�±ÂƢš�ǞǷ��ƨȈǸȈǜǼƬǳ¦
�ƪƬƦƯ¢� ŐȈǧ� ƨȇǂǜǻ� À¢� ʭǂȇƾǬƫ� ĿÂ� ��¿ƢǜǼǳ¦� ¼ƢǬƷ¤Â� �ƨǷƢǰū¦Â� �ƨȈǯ°ƢǌƬǳ¦Â� �ƨȇǄǯǂǷȐǳ¦Â� �°¦ǂǬǳ¦� ¯ƢţƢǯ� ƨǏƢŬ¦� ǶȈǿƢǨŭ¦

¦±ƢǷÂ��ƨȈǇ°ƾŭ¦� °̈¦®ȍ¦�Ŀ�Ƣǿ¦ÂƾƳ��®ƢȈū¦��Â�� °̈¦®ȍ¦�¨ƾƷÂ��¥®ƢƦŠ�ǲǐƬȇ�ƢǸȈǧ�ƢȈǫƢȈǇ�ǪȈƦǘƬǴǳ�ƨǴƥƢǫ�ƪǳNeutralité���
��®ǂƴƬǳ¦��ÂImpartialité��ƨƦǳƢǘǷ�ƨưȇƾū¦�ƨǇ°ƾŭ¦�À¢�ƨƥǂƴƬǳ¦�ƪƬƦƯ¢�ƾǫÂ�ó��ȂǻȂƥ°Ƣǋ�¾ƢǌȈǷ�ƤǈƷ���¥®ƢƦǷ�řƦƬƥ

ȐǬƬǇȏ¦Â��ƨȈǳÂƚǈŭ¦Â��ƲƟƢƬǼǳʪ�ŚƥƾƬǳ¦Â��ƨȇ®Â®ǂŭ¦Â��ƨǻÂǂŭƢǯ�ƨǟƢų�ǂưǯ¢°ƢǰƬƥȏ¦Â��ƨȈǳ5�ƨȈǸȈǜǼƫÂǂǯƢŭ¦�©ƢǈǇƚŭ¦�À¢�Ƕǣ°Â��
�ȆǬǈǼǳ¦� ŚƥƾƬǳ¦� ¾Ƣǰǋ¢�řƦƫ�Ǻǟ� ¦ƾȈǠƥ� ƢȀǔǠƥ�¾¦±ƢǸǧ� �ȆǗ¦ǂǫÂŚƦǳ¦� «̄ ȂǸǼǳ¦�ǎƟƢǬǻ� ǞǷ�ƪǠǘǫ� �� ƨȇȂȀŪ¦�©ʮǂȇƾŭƢǯ�

ȈǜǼƬǳ¦�©ƢȈǼƦǳ¦�ǞǷ�ƨȈǬǧȋ¦Â�ƨȇ®ȂǸǠǳ¦� ƢēƢǫȐǟÂ��ȆǴƦǬƬǈŭ¦� ƢȀǘȈǘţÂ��ƢȀƬȇ®Â®ǂǷ�ȄǴǟ� ƢƦǴǇ�ǂƯƚȇ� ƢŲ��Ʈȇƾū¦�Ãǂƻȋ¦�ƨȈǸ
�� Ƣ̧ǘǬǴǳ� ǂ̈ƥƾŭ¦�

II�ó������ƪȈǳȂǧ�ǂǯ°ʪ�Ä°ƢǷ�ƾǼǟ�śǴǷƢǠǳ¦��½¦ǂǋ¤��ƨȇǂǜǻ�����������Mary Parker Follet���
� Ȃ̈Ǭǳ¦� ¿ȂȀǨǷ� ŚǜǼƫ� ƪȈǳȂǧ� ®Ƣǟ¢Power��¾ȂƷ� ©ƢǜƷȐǷ�ººƥ� ¿ȂǇȂŭ¦� ǾǨǼǐǷ� Ŀ� �ƨǘǴǈǳ¦� ¾ȂǳƾǷ� Ŀ�

��ŚƥƾƬǳ¦Â�©ƢǸȈǜǼƬǳ¦(Observation on organizations and management 1925)���ƨǘǴǈǳ¦�Ǻǟ� ƢǿǄȈǸǧ� �

                                                                                                                                               
1 ��ƢȈǻƢŭ¢�Ŀ�ƨȈǠȈƦǘǳ¦�¿ȂǴǠǴǳ�ǲƥƢǬǸǯ�ƨǧƢǬưǳ¦�¿ȂǴǟ�
2 ��ƨŦǂƫ�©ƾȈǟ¢Domination��©¦ȂǼǇ�ªȐƯ�ǀǼǷ�Ƣǈǻǂǧ�Ŀ�����ǶǴǬƥ���Isabelle Kalinowski���

3 Revue internationale, op.cit, p(609). 
4 Gustav Schmoller et la sociologie allemande naissante, in Revue des sciences sociales, Université Marc Bloch, 
Strasbourg, n° 40, 2008, p(29). 
5 /HV�PRGHV�G¶RUJDQLVDWLRQ�HW�GH�JHVWLRQ�GH�O¶DGPLQLVWUDWLRQ�SXEOLTXH : de Weber au nouveau management public : 
&KDUERQQHDX� 0LFKqOOH�� LQ� /¶RUJDQLVDWLRQ� HW� O¶DFWXDOLVDWLRQ� GH� OD� JHVWLRQ� D[pH� VXU� OHV� UpVXOWDWV� DX� VHLQ� GHV�
établissements scolaires : Johanne Trudeau, mémoire de maîtrise, Université du Quebec à Rimouski, 2013, p(19). 
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ȏÂ��ǶȈǜǼƬǳ¦�ŚƥƾƬǳ�Ǟųȋ¦�§ȂǴǇȋ¦�Ȇǿ��ǞǷ�� Ȃ̈Ǭǳ¦�À¢�ŐƬǟ¦Â���ȄǴǟ�� Ȃ̈ǫÂ��ǞǷ�� Ȃ̈ǫ��śǟȂǻ�ń¤�ƢȀǸǈǫÂ�ƢȀǔȇȂǨƫ�ǺǰŻ��
�ÀȂǴǷƢǠǳ¦Â��ƨǴǟƢǨǳ¦� Ȃ̈ǬǴǳ�ƨǷ®Ƣƻ�ƨǘǴǈǳƢǧ��ǒȇȂǨƬǴǳ�ƨǴƥƢǫ�ǲǜƫ�Ŗǳ¦�ƨǘǴǈǴǳ�ƢǧȐƻ�ǲǸǠǳ¦�±Ƣų¤�ȄǴǟ� °̈ƾǬǳ¦�ƢĔȋó�ǔǨƥ�ǲ

� Ȃ̈Ǭǳ¦�ǽǀǿó�¦�Ŀ�ǶȀǯ¦ǂǋ¤�Ļ�¦¯¤�ƨȇ®Â®ǂŭ¦Â�¨®ȂŪ¦�ǪȈǬŢÂ��©Ȑǰǌŭ¦�ǲƷÂ��©Ƣǟ¦ǂǐǳ¦�ŚƥƾƫÂ�µÂƢǨƬǳ¦�ȄǴǟ�ÀÂ°®Ƣǫ�¯Ƣţ
�Â�ƲǷ®�ƨȇǂǜǻ�ǲǛ�ĿÂ��°¦ǂǬǳ¦�ǶȀǴǿƚȇ�ƢǼȇȂǰƫ� ȏƚŮ�ƶȈƬȇ�ƢǷƾǬƬǷ�ƢȈǟȂǻ�¦°Ȃǐƫ�ƪȈǳȂǧ�ǞǓÂ��śǴǟƢǨǳ¦�½¦ǂǋ¤ó��ȐƦǬƬǈǷó�

�¨®Ƣǫ�¦ȂƸƦǐȇ�Àȋ�

II�ó����Ƭǳ¦�ƨȇǂǜǻ�ƨǠǇȂŭ¦�ǶȈǜǼ (POSDCORB)��ǮȈǳȂǯ�ȆǈǳƢǿ�ǂƯȂǳ�ƾǼǟ�����������Luther 
Halsey Gulick��

�� °̈¦®ȍ¦Â�©ʮƾǴƦǳ¦�ŚȈǈƫ�ǶǴǟ�¯ƢƬǇ¢�ǮȈǳȂǯMunicipal science and administration�1�ǆǇƚǷÂ��
�ƨȈǠŠ�ƨȈǰȇǂǷȋ¦�ƨȇ°¦®ȍ¦�¿ȂǴǠǳ¦� ƨǴůLyndall UrwickǬŭ¦� ǂ̈ů�ǺǷ�ȆǸǴǠǳ¦�ŚƥƾƬǳ¦�¥®ƢƦǷ�ǲǬǻ� ��ń¤�©¦°¦®ȍ¦Â�©ȏÂƢ

ȆǇƢȈǈǳ¦�°¦ǂǬǳ¦� ǂ̈ů2�ƨǴƬǯ�Ŀ�ÀƢůƾǼȇ�ǲƥ��ȆǇƢȈǈǳ¦�Ǻǟ�ǾǴǐǧ�ǺǰŻ�ȏ�Ä°¦®ȍ¦�À¢�ȆǸǴǠǳ¦� ǾǇƾŞ�ǮȈǳȂǯ�½°®¢�ƾǬǳ� �
�¿ȂǴǠǳ¦Â��ƨȈǟƢǸƬƳȏ¦�¿ȂǴǠǳ¦�śƥ�ǞǗƢǬƫ�Ŀ�®ƾƸƬƫ� °̈¦®ȍ¦�¿ȂǴǟ�À¢�ȆǸǴǠǳ¦�ǾǬȇǂǧ�ŐƬǟ¦Â��ƨȈǸȈǜǼƬǳ¦�©ƢȈǼƦǳ¦�ǞȈŦ�Ŀ�ƨȇȂǔǟ

ǯ�Ã¢°Â� �ƨȈǇƢȈǈǳ¦�¬ŗǫƢǧ� �µǂǤǳʪ� ƨȈǧ¦Â�Śǐƫ�ŕƷ�śȈǧƢǓ¤�Ǻȇ¢ƾƦǷ�ń¤� ǂǬƬǨƫ�ŚƥƾƬǳ¦�Ŀ�¾ȂȇƢǧ� ǾǨǴǇ� ƨǧƢǼǏ�À¢�ǮȈǳȂ
�»Âǂū¦�ǲƟ¦Â¢�ƨǤȈǏ�ƢǿǂǐƬţ�Ŗǳ¦�ƨȈǳƢƬǳ¦�ƨƷȂǴǳ¦  (POSDCORB)��

�� �ǖȈǘƼƬǳ¦ �(Planning)� 

�� ǶȈǜǼƬǳ¦��(Organizing)� 

�� ��ƨȇǂǌƦǳ¦�®°¦Ȃŭʪ�®ÂǄƬǳ¦(Staffing)� 

�� ǺǷ�ǾǷǄǴƬǈȇ�ƢŠ�� °̈¦®ȍ¦���¨®ƢȈǬǴǳ�ƨǇ°ƢŲÂ��ŉȂǬƫÂ��ǲǏ¦ȂƫÂ��ǀȈǨǼƫÂ��°¦ǂǬǴǳ�¯Ƣţ¦(Directing)� 

�� �ǪȈǈǼƬǳ¦(Coordinating)� 

�� ����ǊȈƬǨƬǳ¦Â��°ƢƦƻȍ¦Â��ǪȈƯȂƬǳ¦��ǂȇǂǬƬǳ¦(Reporting)� 

�� ���ƨƦǫ¦ǂŭ¦Â��ƨȈƫƢƦǇƢƄ¦Â��œȇǂǔǳ¦�ǖȈǘƼƬǳ¦��ƨȈǻ¦ǄȈŭ¦�¬¦ŗǫ¦(Budgeting)3� 

� °̈¦®Ȏǳ�ǾǬȇǂǧÂ�ǮȈǳȂǯ�°Ȃǐƫ�ÀƢǯ�ǺƠǳÂ��ȄǴǟ¢�ǞǓȂƥ�ǶȈǜǼƬǳ¦�ǆȈƟǂǳ�¦ȂǜǨƬƷ¦�ƾǬǧ��ƨȈǯ°ƢǌƬǳ¦�ƨƥ°ƢǬŭ¦�ǺǷ� Ȃ̧ǻ�ȄǴǟ�řƦǼȇ
�ǒȇȂǨƬǳ¦� ƨȈǳƖǧ(Delegation)��ǲƥ� �ƢēƢǠƦƫÂ� Ƣǿ°ʬ¡�Ǻǟ�¾Âƚǈŭ¦� ǽƾƷÂ�ƾȈǨƬǈŭ¦�ǲǠŸ�ƨǘǴǈǴǳ�ȐǬǻ�řǠƫ�ƾǠƫ� Ń� �ȐưǷ

                                                                                                �
1 �ʩ°�ńȂƫ�ƢǸǯ��ƢȈƦǷȂǳȂǯ�ƨǠǷƢŝ��ƨȈǷȂǸǠǳ¦� °̈¦®ȍ¦�ƾȀǠǷ�ƨǇ�����������½°ȂȇȂȈǻ�ƨǼȇƾŭ�ǂƥƾǷ�ƤǐǼǷÂ���������������

2 The public administration theory primer : H.George Frederickson, Kevin B.Smith, Christopher W.Larimer & 
Michael J.Licari, 2012, 2nd.ed, Westview Press, p(101). 
3 Ibid, p(102). 
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ŭ¦�ǖƥ¦ǂƫ��ƨǳȏ®�ǲǸŢ�ǲǬǼǳ¦�ƨȈǳ¡�©°ƢǏ���ƨǘǴǈǳ¦��ǪǳƢǠƫ�Â¢��¿±Ȑƫ��¢ƾƦǷ�ƤƳȂŠ�Â¢��ǒȇȂǨƬǳ¦�©ƢȈƷȐǏ�ǲǬǼǧ���ƨȈǳÂƚǈ
�ƨȈǨȈǛȂǳ¦Â�ƨȈǻȂǻƢǬǳ¦�ǾƬȈǳÂƚǈǷ�ǺǷ�µȂǨŭ¦�ȆǨǠȇ�ǆȈǳ��©ƢȈǳÂƚǈǷ�ǺǷ�ƢȀȈǴǟ�Ƥƫŗȇ�ƢŠ��¼Âǂǧ�ǺǷ�ƢǸȀǼȈƥ�ƢǷ�ȄǴǟ��ƨƥƢǼƬǇȏ¦

ǶȈǜǼƬǳ¦�ǶǴǇ�ǺǷ�ƨƳ°®�Ň®¢�ń¤�ǲǈǴǈƬǳʪÂ��ȐǏ¢�ǾǼǟ�©°ƾǏ�Äǀǳ¦�ƾƟƢǬǳ¦�ǽ°ƢƦƬǟʪ1��

¦� ƾȈǠǏ�ȄǴǟ� ǂ̈ǨǗ�ǮȈǳȂǯ�Ǫȇǂǧ� ǪǬƷ�ƾǫÂ�Ä¯�Ä°¦®ȍ¦�ƮƸƦǳ¦� ǂȇȂǘƫ�Ŀ� ƨȈǇƢǈǳ¦Â� ƨȈǟƢǸƬƳȏ¦� ¿ȂǴǠǳ¦� ǺǷ� ¨®Ƣǧȍ
ƨȈƦȇǂƴƬǳ¦�ƨǤƦǐǳ¦��ƨǇ¦°®�À¢�ǮȈǳȂǯ�ŐƬǟ¦Â��ƨȇȂƥŗǳ¦Â�ƨȈǴƄ¦�©¦°¦®ȍ¦Â��ȆǷȂǸǠǳ¦�ŚȈǈƬǳ¦Â��ƨǟƢǼǐǳ¦�©ƢǟƢǘǫ�Ŀ��ƨȈǴƻƾƬǳ¦

� ƨȇ°ƢȈǠǷ� ƨǻÂƾǷ�¼ƢǬƬǋ¦�Ŀ�ǦǠǈȇ� ǂ̈ǿƢǜǳ¦(Standard nomenclature)ȆǸȈǿƢǨǷ� ±ƢȀƳ��Ä¢� ����ǆǻƢƴƬǷÂ� ƾƷȂǷ
²ƢȈǬǴǳ� ƨǴƥƢǫ� ǂǏƢǼǟÂ� �Ʈȇƾū¦�ŚƦǠƬǳʪ�(Mesurables)ƨȈƟ¦ǂƳ¤� ƨȈǻȐǬǟ� ǶȈǿƢǨǷ�Ǻǟ�Ȑǔǧ� �2�Ŗǳ¦�©¦®ƢǬƬǻȏ¦� Ƕǣ°Â� �

�¾ƢưǷ¢�śưƷƢƦǳ¦�Àƾǳ�ǺǷ�«̄ ȂǸǼǳ¦�¦ǀŮ�ƪȀƳÂMarquez Moore��ÂLewis Meriam� ǂ̈ǓƢƷ�ǾƟ®ƢƦǷ�©ǂǸƬǇ¦�ƾǬǧ��
ǼƬǳ¦�ƨȇǂǜǻ�ǞǷ�ƨǨȈǰǷ��ƨȇŚƥƾƬǳ¦�©ƢȈƥ®ȋ¦�Ŀ�ƾȇ�ȄǴǟ�©ȐȇƾǠƬǳ�ƪǠǔƻÂ��œƫ¦ŗǳ¦�ǶȈǜChester Barnard�������

�������

III����©¦ȂǼǇ�ŕƷ�ŚƥƾƬǳ¦�ǶǴǟ�Ŀ�¨ƾȇƾŪ¦�ƨȈǰȈǇȐǰǳ¦�©ƢǿƢšȏ¦�������
III�ó�����ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦�ƨȇǂǜǻ(Human Relations)��
�

��ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦� ƨǯǂƷ�ƪƫ¢���������ũȏ�ƨǴǷƢū¦�ƨȇǂǜǼǳ¦�©±ǂǧ¢�Ŗǳ¦� ���ňƢǈǻȍ¦�ƾǠƦǴǳ� ƢǧƢǐǻ¤� ƢȀ
�ǶȀƬȈǻƢǈǻ¤�ǺǷ�Ƕǿƾȇǂš�ƾƷ�ǢǴƥ�ȂŴ�ȄǴǟ�śǴǷƢǠǳ¦� ȆȈǌƫÂ�¾ȐǤƬǇ¦�ǊƷƢǨƫ�ȄǴǟ�ǲǠǧ�¨®°ÂDehumanization�±ǂƥÂ��

ƨǯǂū¦�ǽǀŮ�ǂǜǼǸǯ�ȂȇƢǷ�ÀȂǘǴȇ¤3���

�ǲǤǌǳ¦�¾ȂŢ�ƢŮȐƻ�ǺȇƢǟ��ň¦ƾȈŭ¦�ƮƸƦǳ¦�ǺǷ�©¦ȂǼǇ��®ǂǧ°Ƣǿ�Ŀ�śưƷƢƦǳ¦�Ǫȇǂǧ�ǆȈƟ°��ȂȇƢǷ�Ȅǔǫó��ƤǈƷ
ȈǏ�ƨȈƷȂǷ�ƨǤó�Ǩŭ¦�ǖƥ¦ǂǳ¦�ȄǴǟ�ƾȈǳ¦�ǞǓÂ�ǺǷ�ǲǸǠǳ¦�ǖȈŰ�Ŀ�©¦ŚǤƬŭ¦�ǲȇƾǠƫ�ǾǼǰǷÂ���ƤȇǀǠƫ�¨¦®¢��ń¤�¶Âǂǋ�śƥ�ȆǴǐ

�Â�ƨȈǠǧ¦ƾǳ¦�ǺǈŢÂ��ƨȀƳ�ǺǷ��«ƢƬǻȍ¦�ƨƠȈƥÂ��ǾȈǇÂ£ǂǷ� ¦±¤�ƾƟƢǬǳ¦�½ȂǴǇ�À¢�µŗǧ¦Â��Ãǂƻ¢�ƨȀƳ�ǺǷ��©ȐưǸƬǳ¦Â�ƨȇ®Â®ǂŭ¦
�¦°ʬ¡�ǦǴź�ƢŷȐǯ�ǲǸǠǳ¦ó�ʪƢŸ¤�Â¢�ƢƦǴǇ�À¤�ó��Ä°¦®ȍ¦�ǂǰǨǳ¦�©ƢȈƥ®¢Â�ƺȇ°ʫ�Ŀ�±ǂƥÂ��ƨǈǇƚŭ¦�Ŀ�«ƢƬǻȍ¦� Ś̈ƫÂ�ȄǴǟ

��«ƢƬǻȍ¦� °̈Â®� Ŀ� ȄƷǂǳ¦� Ƥǘǫ� ǾǨǏȂƥ� ǲǷƢǠǳ¦� ǎƼǌǳ� ƨȈǈǨǼǴǳ� ®ƢǠƥȋ¦� ȄǴǟ�  Ȃǔǳ¦� ǖǴǇ� ȆƳȂǳȂǰȈǇȂȈǇȂǇ� ǽƢš¦
śǴǷƢǠǳ¦�©ƢƳƢƷ�ƾǏ°�ȄǴǟ�ƾǟƢǇ��ƨȇ°ȂǴȇƢǘǳ¦�ƨȇǂǜǼǳ¦�ǾǼǟ�ƪǴǨǣ�Äǀǳ¦�ƤȈǤŭ¦�ƾǠƦǳ¦�¦ǀǿ�ǺǷ�¼ȐǘǻȏƢǧ�ƨǤȈǏ�®ƢǸƬǟ¦Â��

��ƨȈǴǏ¦ȂƬǳ¦�©ʮƢǨǰǳ¦� ǄȇǄǠƫÂ� �ƨȈǗ¦ǂǫȂŻƾǳ¦� ¨®ƢȈǬǳ¦�ǖŶ�Ǻǟ�Ȑǔǧ� �Ȇǯ°ƢǌƬǳ¦�ŚƥƾƬǳ¦Â� �ƢȈƳȂǳȂǰȈǇ� ¦ǄǨŰ�Ä®ƢǷȐǳ¦�§¦Ȃưǳ¦
���ƨȇȂƥŗǳ¦Â��ƨȇ®ƢǐƬǫȏ¦Â��ƨȈǟƢǼǐǳ¦�©ƢǈǇƚŭ¦� ƢȀǼǷ�©®Ƣǧ¢�ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦�ƾȈǏǂǳ� ¦ǂƯ¤Â�ǄǨƷ�ǲǷ¦Ȃǟ�ƨƦǗƢǫ�ƪǴǰǋ

�ÀȂǇ°¦ƾǳ¦�ǞǸŸ�®ƢǰȇÂ�ƨȈǴǟƢǨƬǳ¦�ƨȇǂǜǼǴǳ�Ȇǟǂǌǳ¦�§ȋ¦�Ȃǿ�ȂȇƢǷ�À¢�ȄǴǟ�À°ƢǬŭ¦�ŚƥƾƬǳ¦�ǶǴǟ�Ŀ(Interactionnism)�

                                                                                                �
1 Papers on The science of administration : Luther Gulick, alt, edited by L.Gulick & L.Urwick ; Institute of public 
administration, Columbia university, New York, 1937, p(94). 
2 Ibid, p(194). 
3 Ibid.p(13) ; Introduction to educational administration : 2008, op.cit, p(14). 
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� ÀƢǷǂǨǴȈǇ� ƾȈǨȇ¦®� ƾǼǟ(David Silverman)�� ǮȈǧ� ¾°ƢǯÂ(Karl E.Weick)��Ǻȇ°ƢǗȍ¦� śƥ� ƨǴǐǳ¦� ƨǫʬȂǳ� ¦ǂǜǻ
��ƨȈǟƢǸƬƳ¦�ƨǷȂǜǼǷ�ºǯ�ǶȈǜǼƬǳ¦�ƨȈǼƥÂ��ǶǰƸƬǷ�ŚǤƬǸǯ�ǲǷƢǠǳ¦��śȈǠƳǂŭ¦�

ǖƦƫ°¦� ƾǬǳ��ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦�ƪǴǰǋÂ� �ƢǬȈƯÂ� ƢǗƢƦƫ°¦� ƨȈǗ¦ǂǫȂŻƾǳ¦� °̈¦®ȍ¦� ¿ȂȀǨŠ� ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦� ¿ȂȀǨǷ
�À¢�ƤŸ�Ŗǳ¦�ƨǷƢŮ¦�©ƢǸǈǳ¦�ǺǷ�Ȇǿ��¨ ƢǼƥ�ƨǬȇǂǘƥ�Ǻȇǂƻȉ¦�ǞǷ�ǲǸǠǳ¦�ȄǴǟ� °̈ƾǬǳ¦�¯¤��ƨȈǇ°ƾŭ¦� °̈¦®ȍ¦�¿ƢǸƬǿ¦�°ȂŰ�ƨǷƢǠǳ¦

Ŭ¦Â��ǶȈǴǠƬǳ¦�À¦ƾȈǷ�Ŀ�ƢǸȈǇȏ��Ä°¦®ȍ¦�ƨȈǐƼǋ�ǄȈŤƨȈǟƢǸƬƳȏ¦�©ƢǷƾ1��

�ÀȂǈǰȇ¦®�ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦�ƨȇǂǜǻ�ń¤�Ƕǔǻ¦Â(W.J.Dickson)��ǂǣǂƥǄǴƯÂ°Â(F.G.Roethlisberger)��Ŀ
��ǲǷƢǠǳ¦Â�ŚƥƾƬǳ¦��½ŗǌŭ¦�ƢǸȀǴǸǟ�������(Management and worker)�˭�ƾǬǼǴǳ�ȂȇƢǷ�ÀȂǘǴȇ¤�«̄ ȂŶ�Ǟǔƻ�ƢǸǯ

�ƾǼǟDaniel BellÂ��James Hoopes �Â��Lloyd.H.Fisher�Â��Reinhard Bendix�¦Âǀƻ¡�ǶǿŚǣ�ǺȇŚưǯÂ��
�ȆǟƢǼǐǳ¦�ǞǸƬĐ¦�Ŀ�ƨȈǗ¦ǂǫȂŻƾǳ¦� Â̧ǂǌǷ�Ǻǟ�ǾƬǓƢǠƬǇ¦Â��ŅƢũ¢ǂǳ¦�¾ȐǤƬǇȏ¦�ƨǷȂǜǼŭ�ǪȈǔǳ¦�ǾǸȀǧÂ��ƨǘƬǌŭ¦�ǾƫƢǸȈǸǠƫ�ǾȈǴǟ

�ƨȈǟȂǓȂǷ�ƨǧƢǈŠ�ƢȀǈǨǼǳ�ǚǨƬŢ�Ŗǳ¦�©¦®ƢȈǬǳ¦�À¢��ǂǳƾȈǧ��µŗǧ¦�ƢǸǯ��«ȐǠǴǳ�ƨȈǼǬƬǯ��ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳʪ��ƢȀȈǇÂ£ǂǷ�ǞǷ
�¾ȐǬƬǇȏʪ�·ƢǨƬƷȏ¦�ȄǴǟ�ǽƾǟƢǈȇ�ǾȈǇÂ£ǂǷ�ǞǷ�ǆȈƟǂǴǳ�¿ƢƬǳ¦�ȆǟƢǸƬƳȏ¦�²ƢǸǤǻȏ¦�Ä®ƢǨƬǧ��ƢȀǷƢȀǷ�Ŀ�ƢȀƷƢƴǼƥ�ǄȈǸƬƫ

°ȂǷȋ¦�Ǧȇǂǐƫ�Ŀ�À¦Ǆƫȏ¦Â��ŅƢǠǨǻȏ¦2��

� ƨƦǗƢǫ� Ƣǿ®ƢǼƬǇ¦� Ŀ�Ä°ȂǘƬǳ¦� Ȇź°ƢƬǳ¦� ǽ°ƢǈǷ�Ŀ�Ä°¦®ȍ¦� ǂǰǨǳ¦� ƢȀƴƬǻ¢� Ŗǳ¦�©ʮǂǜǼǳ¦� ǞȈŦ� ½ŗǌƫ� ®ƢǰƫÂó�
ʪ� ƨƯ¦ƾū¦� ƾǠƥƢǷ�©¦ŚǜǼƫ�ǒǠƥ�  ƢǼưƬǇ��œȇǂƴƬǳ¦�ƮƸƦǳ¦� ƨǷƢǟ®� ȄǴǟ��Ŀ� ƨȈƳƢƬǻȍ¦Â�  ¦®ȋ¦� ǂȇȂǘƬǳ� ǄǰƫǂǸǯ� ȆǴƻƾƬǳ¦

�śưƷƢƦǳ¦�ǺǷ� ǂ̈ȀŦ��©¦®ƢǬƬǻȏ¦� Ƕǣ°� Ƣǿ ¦Â°�ƾǬǨƫ� Ń�Ŗǳ¦� ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦� ƨȇǂǜǻ�ƪŢ�ÄȂǘǼȇÂ� �ƨȈǸȈǜǼƬǳ¦�©ƢǟƢǘǬǳ¦
ƬƳ¦Â�ǶŮƢǸǟ¢�ǖǈƦǳ�ƢǼǿ�¿ƢǬŭ¦�ƢǼǠǈȇȏ�Ǻȇǀǳ¦�ǺǧȂǳ�ª°Ȃǯ�¾ƢưǷ¢��Ƕē¦®ƢȀKurt Lewin��¨®ƢȈǫÂ��©ƢǟƢǸŪ¦�ƨȈǷƢǼȇ®�ǂǜǼǷ

� ȂǴǏƢǷ� ¿Ƣǿ¦ǂƥÂ� �ŚȈǤƬǳ¦Abraham Maslow�� ¹ǂƥ±ǂǿ� Ǯȇ°ƾȇǂǧÂ� �©ƢƳƢū¦� ¿ǂǿ� ƨȇǂǜǻ� ƤƷƢǏFrederick 

Herzberg�ǲǇ¦°� ÀȂǈǼƥÂ°Â� ��ƢǓǂǳ¦� ±¦ǂƷȍ� Ǆ̈ǨƄ¦� ǲǷ¦ȂǠǳ¦Â� �ƨȈƟƢǫȂǳ¦� ǲǷ¦ȂǠǳ¦�� ǲǸǠǳ¦� ƨƠȈƥ� ƨȇǄǧƢƷ� ƨȇǂǜǻ� ƤƷƢǏ�
(Rubinson Russel)��«ƢǷ®¤Â� �ÄǂǌƦǳ¦� ®°Ȃŭ¦� śǸưƫÂ� �ǂǸƬǈŭ¦� ǺȇȂǰƬǳ¦� ƨǇƾǼǿ�� ÄǂǌƦǳ¦� ¾Ƣũ¢ǂǳ¦� ƨȇǂǜǻ� ƤƷƢǏ

�©ǂǰȈǳ�ǆȈǈǻ°Â� ��«ƢƬǻȍ¦� °̈Â®� Ŀ� ƨưȇƾū¦� ǲƟƢǇȂǳ¦(Rensis Likert)��ÄȂǘǴǈǳ¦�� ¨ƾȇƾŪ¦� ¨®ƢȈǬǳ¦� ƨȇǂǜǻ� ƤƷƢǏ
�ǄǷ®¡�ȆǇƢƬǇÂ���Ȇǯ°ƢǌƬǳ¦��ŚǌƬǈŭ¦��ÄȂƥȋ¦�ÄȂǘǴǈǳ¦��ƾƦƬǈŭ¦(Stacy Adams)��ƨȈǟƢǸƬƳȏ¦�ƨǳ¦ƾǠǳ¦�ƨȇǂǜǻ�ƤƷƢǏ

�Ŀ� °̈ȂƯ�ƪƯƾƷ¢�Ŗǳ¦�©ʮǂǜǼǳ¦�©¦ǂǌǟÂ����ƨȈǈǨǼǳ¦�ƨƠƦǠƬǳ¦Â��©ƖǧƢǰŭ¦Â��śǷƘƬǳ¦�Őǟ�ƨȇǄǧƢū¦�ƨȇȂǬƫÂ�� ¦ǂǜǼǳ¦�ǞǷ�¨¦ÂƢǈŭ¦�
� �ƨȈǧƢǬưǳ¦Â� �� ƨȈƫƢǈǇƚŭ¦Â� �ƨȈǇƢȈǈǳ¦� ƢȀƬǸǜǻ¢� ǂȇȂǘƫÂ� �ƨưȇƾū¦� ƨǳÂƾǳ¦�  ƢǼƥ� Ŀ� ƪŷƢǇÂ� �ŚƥƾƬǳ¦� ¿ȂǴǟ��ƨȇ®ƢǐƬǫȏ¦Â

�©ȐƬǰƫ�Ŀ�¶¦ǂŵȏ¦Â��ŚƥƾƬǳ¦Â� °̈¦®ȍ¦�Ŀ�ň¦®ǂǨǳ¦�«̄ ȂǸǼǳ¦�ǞǷ�ǞǘǬǳ¦�Ŀ�ƢȈǗ¦ǂǫȂŻ®�ƢȈƯ¦ƾƷ�ƢǟÂǂǌǷ�ƪǈǇ¢Â��ƨȈǟƢǸƬƳȏ¦Â
ǇƢȈǇ� Ȃ̈Ǭǯ�Ƣǿ®ȂƳÂ�ƪȈƦưƬǳ�ƨȈƳƢǷƾǻ¦��ŅÂƾǳ¦�ƾȀǌŭ¦�Ŀ�ƨȇ®ƢǐƬǫ¦Â�ƨȈ�

                                                                                                �
1 ��´��ƨưȇƾū¦�ƨȈǇ°ƾŭ¦� °̈¦®ȍ¦������
2 ��´��ǾǈǨǻ������
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�¼ƢȈǇ�ǽǂǈǨȇ�Äǀǳ¦�¨ƾȇƾŪ¦�ƨȈǰȈǇȐǰǳ¦�©ʮǂǜǼǳ¦�ǺǷ�ŚǨǤǳ¦�ǶƴǴǳ�¦ǂǜǻÂ� Â̧ǂǌǷ�±ÂǂƥÂ��śƬȈǻȂǰǳ¦�śƥǂū¦�ƾǠƥƢǷ
�«̄ ȂǸǼǳ¦� ǲǔǨƥ� ŚƥƾƬǳ¦� ǶǴǟ� ƢǿƾȀǋ� Ŗǳ¦� ©ȏȂƸƬǳ¦� ƨǠȈƦǗ� ȄǴǟ� ǺȇÂƢǼǟ� ÀȂǰƫ� ªȐưƥ� ƢȀǼǷ� ȆǨƬǰǼǧ� �ƨưȇƾū¦� ¾Âƾǳ¦

�ƾȇƾŪ¦�Ä®Ƣǋ°ȏ¦Paradigme�ó��ÀȂǯ�²ƢǷȂǗ�¿ȂȀǨŠó��ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǴǳ�

III������ȂǴǇƢǷ�ƾǳÂ°Ƣǿ�¿ǂǿ(Abraham Harorld Maslow)�������������
 

�ƨȈǷƢǼȇ®�  ƢǼƥ�� ȄǴǟ� Ƣǔȇ¢� ǲƥ� �ǽǂǐǟ� Ŀ�ǆǨǼǳ¦� ǶǴǠǳ� ÃŐǰǳ¦�©ʮǂǜǼǳ¦�§ǂǌƫ� ȄǴǟ� ǖǬǧ�ǆȈǳ� ȂǴǇƢǷ� ǲǸǟ
� ƨƳǀǸǼǳ¦� ń¤� ƨȈǴȈǴƸƬǳ¦� ƨȇ£ǂǳ¦� ®ǂů� ÃƾǠƫ� ¯¤� �ƨȇǄȈǨŢ�0RG�OLVDWLRQ���ǖƦǓ� ƨǯǂƷ� �śƬǯǂƷ� ȄǴǟ� ¨ƾǼƬǈŭ¦

ȄǴǟ�ŕƷ�ƤƸǈǼȇ� ®¦ǂǧȌǳ�ÄȂǸǼƫ� °ȂǜǼǷ�ǺǷ�� ǂȇȂǘƫ� ƨǯǂƷÂ���©ƢƳƢƸǴǳ����ƨȈǼȀŭ¦�¶ƢǇÂȋ¦1�ǺǷ�ȂǴǇƢǷ�ǪǴǘǻ¦� ƾǬǧ� �
�ȆŸ°ƾƬǳ¦� Ƣǿ£ƢǓ°¤�ǂƯƚȇ��©ƢƳƢū¦�ǺǷ�ƨȈƦƫ¦ǂƫ�ƨť�À¢�²ȂǸǴŭʪ�Ǿǳ�ƾǯϦÂ��ƨȈƳƢƬǻȍ¦�ƨǷȂǜǼŭ¦�Ŀ��©ƢƳƢū¦�ƨȇǄǯǂǷ��ƨȈǓǂǧ

�ļȉƢǯ�Ƣǿ®ǂƴǧ��ǶȀƬȈƳƢƬǻ¤�Ǟǧ°Â�śǴǷƢǠǳ¦�ƨȇ®Â®ǂǷ�ȄǴǟ 
�

����������͵ͭͭͭͭͭͭͭϾ̠̻̓�Ͳ௛ͭͭͭͭͭ̽
�

�

�

����IEĝŅE�ĻŕļĘĎ�Ićĕćė���

�

��ĞZZZZZZZZŔĜļďŅE�Ićĕćė�
�

��������������������?ćZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZŉďŋȼE�Ićĕćė�
�

����IćĕćĘŅE�ČZZZZZZZZZZŕŌň
o
ȼE
ČŔćŉĘŅEc�Ŋň

o
ȼE	�������

ČZZZZZZZZZZZZZZZZZZZZZZŕĕőŅőŔğŕĺŅE�IćĕćĘŅE�

�
III������ƨȇǂǜǻX��ÂY��°ȂǤȇǂǣ�½ƢǷ�²ȐǣÂ®�ƾǼǟ(Douglas Mc.Gregor)��������������

¦� ƨǫȐǟ�ƨȈǷƢǼȇ®�Ŀ��©ȐưǸƬǳ¦� ƨȈǼƥÂ��ƨƠȈƦǳ¦�ŚƯƘƬƥ�ǾǬƥƢǈǯ�°ȂǤȇǂǣ�ȆǟƢǸƬƳȏ¦�ǆǨǼǳ¦�ŃƢǟ�ǲǤǌǻ¦�ǲǸǠǳʪ�ǲǷƢǠǳ
�Â� ƢǟƢǬȇ¤ȍ¦�©ƢǯȂǴǈǳ¦�ǮƥƢǌƫÂ�ƾǬǠƫ�ƾǏǂǳ�ƨȈǧƢǯÂ�ƨȈǧƢǋ�¨ƾƷ¦Â�ƨȇǂǜǻ�®ȂƳȂƥ�¿ǄŪ¦�ƨƥȂǠǏ�ȄǴǟ�ǦǫÂÂ��ƨȈƳƢƬǻ¤��ƨȈǻƢǈǻ

                                                                                                �
1 Maslow, Herzberg et les théories du contenu motivationnel : Pierre Louat, CLAREE, IAE-USTL, 2002, Lille, 
p(15). 
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� ǺǰŻ�Ǯǳ¯� ǞǷ� �Ǿǻ¢� ƾȈƥ� �©¦ŚǈǨƬǳ¦Â�©ƢȈǓǂǨǳ¦�©¦ǂǌǟ� ǽƾƷȂǳ� ȆǟƾƬǈȇ� ǲǠǧ� ǲǰǧó�� ¦±Ȃš���śƬƠǧ� ®ȂƳÂ�µ¦ŗǧ¦
ȆǴƥƢǬƫ�ǲǰǋ�Ŀ��ƨȈǸȈǜǼƫ�ƨȈǼƥ�ǲǯ�Ŀ�ÀƢȀƳ¦ȂƬƫ1��ƨƳ°®�Ŀ�ƨȇŚƥƾƬǳ¦�©ƢǇ°ƢǸŭ¦Â��©ƢǇƢȈǈǴǳ�ƾǧʭ�ŚƯϦ�®ȂƳÂ�Ǻǟ�ǶǼȇ�ƢŠ

��ǲǷƢǠǳ¦�®ǂǨǳ¦�¶¦ǂŵ¦ 

����ˬϝϣόϟ΍�ϩέϛΗϝϭϣΧϟ΍�ΉέϣΗγΗϭ����������������������������Ϫϳϟ·�ϲόϳΑρ�ϝϳϣΑ�έόηΗϭ�ˬϝϣόϟ΍�ΏΣΗ

����ϪϳΟϭΗϟ΍ϭ�ΩϳΩϬΗϟ΍�ϝυ�ϲϓ�ϝϣόΗΔΑϗ΍έϣϟ΍ϭ����ΔϳΗ΍Ϋϟ΍�Γέ΍ΩϹ΍ϭ�ΔϳϟϼϘΗγϻ΍�ϰϟ·�΢ϧΟΗϝΣ�ϲϓ
ΔϣέΎλϟ΍�Δϳρ΍έϗϭΗϭϷ΍�ΔϳϭρϠγϟ΍��ϥϣ�ΔΑΎϗέ�ϱ΃(Self-direction)

����
������ΩϭϣΟϟ΍�ϰϟ·�ϥϳϛΗγΗϭ�ˬΔϳϟϭ΅γϣϟ΍�ϰηΎΣΗΗ�������������ϰϟ·�ΔϗϼΧ�ΔϗΎρΑ�ϊϓΩϧΗϭ�ˬΔϳϟϭ΅γϣϟ΍�ϝϣΣΗ�ϰϟ·�ϰόγΗ

�Εϼϛηϣϟ΍�ϝΣϭ�ω΍ΩΑϹ΍�������
�����ίϓ΍ϭΣϟ΍�ρέΗηΗ���������������������������������ϑ΍ΩϫϷ΍�ϕϳϘΣΗΑ�ϥέΗϘϣϟ΍�ίϳϔΣΗϟ΍�ΫΑΣΗ��

��������������������������������������������
���������������������������������������������������������������������������������������������������

����������������
����������������ρΎΑοϧϻ΍ϭ�Δϳϟϭ΅γϣϟ΍�ϡϳϗ�Ωέϔϟ΍�ΏέηΗϳ�ΙϳΣΑ�Δϳόϓ΍Ωϟ΍�ϰϠϋ�ϊΟηϣϟ΍�ϲγϔϧϟ΍�ΥΎϧϣϟ΍�έϳϓϭΗ
���������������ϱέϳΑΩΗ�ΏϭϠγ΃�έΎϛΗΑ΍ϭ�ˬΕ΍έ΍έϘϟ΍�ΫΎΧΗ΍ϭ�ˬΔϣΎόϟ΍�ϑ΍ΩϫϷ΍�ΔϏΎϳλ�ϲϓ�ΔϛέΎηϣϟ΍�ϊϣ
���������������ΔϳϗέΗϟ΍�Δϣϭυϧϣϭ�ˬϱΩΎϣϟ΍�ίϳϔΣΗϟ΍�ϥϳΑ�Νϭ΍ίϳ�

Δ΋ϓX Δ΋ϓY ���

�
�ƨȈǻƢǈǻȍ¦� ƨǟǄǼǳ¦�� ƨǟƢŦ� ƨǏƢƻÂ� �¨®ƾǠƬǷ� Ǟǫ¦ȂǷ�Ŀ� ¦ǂǸƬǈǷ� ¦ƾȇƾš�»ǂǠƫ� ƨȈǻƢǈǻȍ¦�©ƢǫȐǠǳ¦� ƨȇǂǜǻ�ƪǳ¦±ƢǷÂ

� �ŚƥƾƬǳ¦Â(Groupe Humanisme et Gestion)��»ȂƬǯ¢� ǂǸǟ� ǲǏȋ¦� ÄǂɆ¦ǄŪ¦� ƢȀǈǇ¢� ƨǟƢŦ� ȆǿÂ� �¾ʮǂǻȂŠ
(Omar Aktouf)�� �ƨǼǇ�����¦ƾȈƥ� ňÂ°� �ǶȀǼǷ� ǺȇǂǜǼǷ� ƨȈǠŠ� °Renée Bédard�� ȐǻƢǋ� Àȏ¢Â� �Alain 

Chanlat���

III�����ó��ƨȈǨǫȂŭ¦�ƨȇǂǜǼǳ¦Â�ƨȈǸȈǜǼƬǳ¦�ƨȈǷƢǼȇƾǳ¦(Contingency theory)��
��Ǧǫ¦Ȃŭ¦�ƤǈŞ�©¦°¦ǂǬǳ¦�¯Ƣţ¦Â��ƨȈǸȈǜǼƬǳ¦�©ƢȈǼƦǳ¦�ȄǴǟ� ǂ̈Ưƚŭ¦�ƨȈƠȈƦǳ¦�ǲǷ¦ȂǠǳ¦�°Â®�±¦ǂƥ¤�Ŀ�ƨȇǂǜǼǳ¦�ǽǀǿ�ƪǗǂŵ¦

ǳƢǠƬǷ�ƨȈǳƢưǷ�śǻ¦Ȃǫ�Ä¢�Ǻǟ�ÃƘǼŠÂ�ǦƟƢǛÂ�ǪȈǬŢ�ƮƦǴȇ��ƨȈǨǫȂŭ¦�ƨȇǂǜǼǴǳ�ƢǠƦƬǧ��ƨǈǇƚǷ�ǲǰƥ�ƨǘȈƄ¦�ƨȈǫƢȈǈǳ¦�¶Âǂǌǳ¦�Ǻǟ�ƨȈ
�ƨȈƠȈƦǳ¦�ǲǷ¦ȂǠǳƢǧ��¨ƾƷ�ȄǴǟ�ǶȈǜǼƫ�ǲǰƥ�ƨǏƢŬ¦�»Âǂǜǳʪ�ƢǬǴǠƬǷ�ŚƥƾƬǳ¦Environmental factors��ƨȈǴǟƢǧ�Ŀ� ǂ̈Ưƚŭ¦

�ƨȈǟƢǸŪ¦�©ʮƢǨǰǳ¦ó���»ǂǗȂƥȂǳ�ÄƢǣ��¿ȂȀǨǷ�ƤǈƷGuy Le Boterf�ó�Ƭű�¶ǂǌƫ�ƨǸƟƢǬǳ¦�ƨȈǸȈǜǼƬǳ¦�¾Ƣǰǋȋ¦�ǦǴ�

                                                                                                �
1 The public administration theory primer, op.cit, p(103). 



ISSN: 2706-9087

 
 

 
(16) 

 

 

� Ǆǻ°Ȃƥ� ¿ȂǗ� ƢǿǄų¢� Ŗǳ¦�ªƢŞȋ¦�ƪǴǤǌǻ¦� ƾǫÂ(Tom Burns)�� ǂǰǳƢǘǇ�«°ȂƳÂ� �(George Stalker)�
ƨȇŚƥƾƬǳ¦� ©ƢȈǼƦǳ¦� Ŀ� �ƨǘȈƄ¦� ¶Âǂǌǳ¦Â� ƨƠȈƦǳ¦�� ƨȈƳ°ƢŬ¦� ©¦ŚǤƬŭ¦� ŚƯϦ� ƨǳƘǈŠ1� ǂ̈ǬƬǈǷ� �©ƢƠȈƦǳ¦� ǺǷ� śǨǼǏ� ¦®ƾƷÂ� �

Stables�� ǂ̈ǬƬǈǷ�ŚǣÂ��Instables�ƾȇƾƸƬǳ¦� ƢȀǠƦǘȇ�ƨȇǄǯǂǷ�ƨȈǗ¦ǂǫÂŚƥ���ƨȈǰȈǻƢǰȈǷ�ƨȈǸȈǜǼƬǳ¦� ƢȀƬȈǼƥ�ÀȂǰƫ� ǂ̈ǬƬǈŭƢǧ��
��ƨȇǄǯǂǷȏ��ƨȇȂǔǟ�ƢȀƬȈǼƥ�ÀȂǰƬǧ� ǂ̈ǬƬǈŭ¦�Śǣ�ƨȈǷƢǼȇƾǳ¦�ƨƠȈƦǳ¦�ƢǷ¢�����Ä®ȂǸǠǳ¦�ǲǏ¦ȂƬǳ¦Â��ƨǷ°Ƣǐǳ¦�ƨƦǫ¦ǂŭ¦Â��¿ƢȀǸǴǳ�ǪȈǫƾǳ¦

�©ʮƢǨǯÂ� �©ƢȈǳÂƚǈǸǴǳ� ǶǇƢǬƫÂ� �¿ƢȀǸǴǳ�ǪȈǫ®�Śǣ�ƾȇƾƸƬƥ� �ƨǻǂǷ�¿ƢǷ¢�¾ƢĐ¦�ƶǈǨȇ� ǂǸƬǈǷ�řȈƥ�ǲǏ¦ȂƬƥ� ƨǻŗǬǷ� ƨȈǟƢŦ
�ƨȈƫ¦ǀǳ¦� ƨƦǫ¦ǂŭ¦2� ƢȀǼȈǠƥ�ȄǴưǷ� ƨǬȇǂǗ�ȄǴǟ� °̈®Ƣǐŭ¦�ƤǠǐȇ��©¦ǂǋƚŭ¦�ǮǴƫ�ȄǴǟ� ƢǈȈǇϦÂ��The one best way��Ŀ

Ǘ°Ƣǋ�ƨȈǴƻ¦®Â�ƨȈƳ°Ƣƻ�©¦ŚǤƬǷ�ƨť�ǺǰǳÂ��ƨȈǰȈǇȐǰǳ¦�©ʮǂǜǼǳ¦�Ǯǳǀƥ�ȆƷȂƫ�ƢǸǯ�ŚƥƾƬǳ¦Â�ǶȈǜǼƬǳ¦�Â��¨®ƢȈǬǳ¦� Ȃ̧Ǽǳ�ƨ�ƨǠȈƦǗ
�ǶȈǜǼƬǳ¦�

�¹ǂƥǄƬǼȈǷ� �Ƕǿ±ǂƥ¢� ǂưǯ� ÀÂǂǜǼǷ� ƨȈǨǫȂŭ¦� ƨȇǂǜǼǴǳ(Henry Mintzberg)����ƨǈǸŬ¦� ǶȈǜǼƬǳ¦� ¾Ƣǰǋ¢�ƤƷƢǏ�
� ÀȂǈǷȂǗÂ(James  D.Thompson)�� ǆǻ°ÂȏÂ� �(Paul R.Lawrence)³°ȂǳÂ� � (Jay W.Lorsch) ��
�®°¦Â®ÂÂÂ(Joan Woodward)��

IV���ȆƯ¦ƾū¦�ƾǠƥƢǷ�ŚƥƾƬǳ¦(Management post-moderne) ��Å¦ ƾƥ����ǺǷ��������
�ƨȇƾǬǼǳ¦� Ǿƫ ¦ǂǫ� Ŀ� ƨƯ¦ƾū¦� ƾǠƥƢǷ�§Ƣǘƻ� ƢȀƴƬǻ¢� Ŗǳ¦� ÃŐǰǳ¦�©ȏȂƸƬǳ¦� Ƕƻ±� ǺǷ� ȆƯ¦ƾū¦� ƾǠƥƢǷ� ŚƥƾƬǳ¦� ®Ƣǧ¢
�ǞǸƬů�Őǟ�ƨưȇƾū¦� ƨǼǷ±ȋ¦�Ŀ�ƨȈǻƢǈǻȍ¦� ¿ȂǴǠǳ¦Â� �ȆƳȂǳȂǼǰƬǳ¦�ǖȈƄ¦� ƢǿƾȀǋ�Ŗǳ¦�©¦ǂǨǘǳƢǧ� �ȆưȇƾƸƬǳ¦� Â̧ǂǌǸǴǳ� ƨȇ°ǀŪ¦

°̈Ȃưǳ¦Â��ƨǧǂǠŭ¦�Ä°¦®ȍ¦�ǂǰǨǳ¦�Ŀ�ƪƥ¦Ȃưǳ¦�ǺǷ�ƨǴŦ�ƪǳ ƢǇ�Ŗǳ¦�©ʮǂǜǼǳ¦�ǺǷ�ƨǟȂǸů�©±ǂǧ¢���ƨȈƯ°Ƣǰǳ¦�¼Ƣǈǻȋ¦Â��ƨȈǸǫǂǳ¦�
��ƨƷȂƬǨŭ¦�¼Ƣǈǻȋ¦�ºƥ�ȄǸǈȇ�ƢǷ�±Âǂƥ�Ȃǿ�ƶǸǴǷ�¾ÂƘǧ��Ʈȇƾū¦�ÄŚƥƾƬǳ¦Open systems�ŚƥƾƬǳ¦�¿ȂǴǟ�Ŀ3�ȄǴǟ�°ƢǏÂ��

ǸƬĐ¦�Ŀ�ƨȈǇ°ƾŭ¦�¨ƢȈū¦�ƢȀƼǇǂƫ�Ŗǳ¦�ǶȈǬǳ¦�ǺǷ�Śưǰǳ¦�ƾȇƾŪ¦�ȆǫȐƻȋ¦�ǲǬǠǳ¦�©ȏȂǬǷ�ŘƦƬƫ�À¢�ƨưȇƾū¦�©ƢǠ�

�ȆưƦǠǳ¦�°ȂǜǼǸǴǳ�ƢǧȐƼǧ��ƢǷ�Ǻǟ�¿ƾǬȇ�ƢǷ�¨®Ƣǟ�Äǀǳ¦�ȆǷƾǠǳ¦��ȆƳȂǳȂǘǻÂ¢�ǲš�ÃȂǇ�ƪǈȈǳ�ȆȀǧ��ƨƯ¦ƾū¦�ƾǠƥ
ǳ¦� ŚƥƾƬǳ¦� «̄ ƢŶ�Ŀ�ǦȈȈǰƬǳ¦Â�ǦȇǂǐƬǴǳ� ƨǴƥƢǬǳ¦� ƨȈǸȈǬǳ¦Â� �ƨȈǼǬƬǳ¦Â� �ƨȈǧƢǬưǳ¦� ǾǗƢŶ¢�Ŀ� �ǂǏƢǠŭ¦� ƢǼǠǸƬů�©ƢȈǴš�ǺǷ�ÄȂƥŗ

ÀƢƳÂ��±ȂǳÂ®�ǲȈƳÂ��¿ȂǗ�ňÂ°Â� �°ʮ°®Ȃƥ�ÀƢƳÂ� �ȂǯȂǧ�¾ƢǌȈǷ�¾ƢǸǟ¢Â� �¦ƾȇǂȇ®�½ƢƳ�ƨȈǰȈǰǨƫ�ŚƯϦ�ƪƸƬǧ� �Ʈȇƾū¦��
Ȃǰȇ¤� ȂǗŐǷÂ¢Â� �ȂǸȈƫƢǧ�ňƢȈƳÂ� �°ƢǗȂȈǳ� ¦Ȃǈǻ¦ǂǧ�þ�©ƢǠǓ¦Ȃŭ¦� ƨǓ°ƢǠǷ� �Ƣǿ±ǂƥ¢� �ƨȇǄǷ°Â� ƨȈǧƢǬƯ� ǶȈǫÂ� �©ƢȀƳȂǷ�ƪǬưƦǻ¦
¦��¶ƢŶȋ¦Â�ƤȈǳƢǇȋ¦�«ǄǷÂ��¨ƾǷƢŪ¦�Ƥǳ¦ȂǬǳ¦Â�� Ȃ̧Ǽǳ¦�ƨȇ®ƾǠƫÂ��»ȐƬƻȏ¦�ƨȈǟǂǌƥ�°¦ǂǫȍ¦Â��µȂǸǤǳ¦�¾ƢǸƬƷ¦Â���śƴȀƬǳ

� ƨǻÂǂŭ¦Â� � Ƣ̧ǘǬǻȏ¦ÂFlexibility� ƨȈǇƢȈǫȐǳ¦Â� �Incommensurabilité�ƨȈƟƢǼƦǳ¦� ƨȈǏƢŬ¦Â� �ǮȈǰǨƬǳ¦Â� �ǆǻƢšȐǳ¦Â� �
���ƢȈǓ¦ŗǧ¦Â�ʮ°Ȃǐƫ��Ǟǫ¦ȂǴǳ4ƸƦǏ¢Â��©ƢǸǴǈŭ¦�ǺǷ�ƾȇƾǠǳ¦�Ŀ�ǂǜǼǳ¦�¨®Ƣǟ¤�ń¤�Ã®¢�Ǯǳ¯�ǲǯ���ƨȈǼǠǷ��¿ȂȈǳ¦�ƨǇ°ƾŭ¦�ƪ��

                                                                                                �
1 A brief history of management, op.cit, p(43). 
2 Intoduction to management technology, op.cit, p(11) ; Théories des organisations : Céline Mansencal & Didier 
Michel (Module de Formation Management, BTS NRC, Académie de Versailles), p(23). 
3 Taylor and after : paradigms in the history of management : Balazs Vaszkun, TAMOP, p(446) ; Introduction to 
management technology, op.cit, p(10). 
4 Le leadership postmoderne et le vocabulaire des politiques : théorie, instrumentalité et pratique : Trent Keough & 
Brian Tobin, colloque du programme pancanadien de recherche en éducation, 2001, Université Laval, Québéc, p(3). 
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�ƨȈǯǂū¦�ǽǀǿ�ǲǛ�Ŀó��ªƾƷϥ�ƶǴǈǷ��Ʈȇƾū¦�ŃƢǠǳ¦�©ƢǔǫƢǼƫÂ��ȆŭȂǠǳ¦�®ƢǐƬǫȏ¦�©ƢǗƢǬǇ¤�ǞǷ�ǦȈǰƬǷ�ǲȈƳ�®¦ƾǟϵ
«ƢȀǼŭ¦� ƢǼƥÂ�ȆǰȈƬǯ¦ƾȇƾǳ¦�ǲǬǼǳ¦�Ŀ�ƢȀǈǨǻ�µǂǨƫ�ƪƫʪ�Ŗǳ¦�»°ƢǠŭ¦��ƨȈƯ¦ƾū¦�ƾǠƥƢǷ�©ʭƢǿǂǳ¦�ǲȈƳ���

Ȁǜǳ¦�ń¤�ƨȈǗ¦ǂǫÂŚƦǳ¦�¿ȂȀǨǷ�®Ƣǟ�ƾǬǧ�ȆǸǫǂǳ¦�¼ƢȈǈǳ¦�©¦ŚǤƬŠ�ƨǘƦƫǂǷ�ƨȈǷƢǼȇ®�ǦƟƢǛȂƥ��¨ƾȇƾƳ�ƨȇŚƥƾƫ�ƨǴƷ�Ŀ�°Ȃ
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